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As a reputable provider in housing and travel accommodation letters, we know there can be 
confusion surrounding the definitions, requirements, and legal rights pertaining to 

Emotional Support Animals and Psychiatric Service Animals. If you've had questions yourself, 
we are here to help!

EMOTIONAL SUPPORT ANIMAL (ESA)
An Emotional Support Animal is a type of animal that helps manage mental health disability 

symptoms by providing comfort to its owner. Under federal regulations, ESAs mitigate 
symptoms by just being present. Through their general characteristics, Emotional Support 

Animals offer attention, affection, and companionship, which may relieve common 
manifestations of mental health struggles (such as anxiety and depression). ESAs are not 

required to be performance trained. They do not need to carry out any specific tasks. They 
are, as their title implies, support for states of emotion.

PSYCHIATRIC SERVICE ANIMAL (PSA)
Like an ESA, a Psychiatric Service Animal assists their owner with mental health disorders. In 
contrast, under federal law, a PSA must be trained to perform a distinct task related to their 
handler’s disability. That task must help to alleviate one or more mental health symptoms or 

effects. In other words, Psychiatric Service Animals offer help beyond natural instinct and 
companionship. PSAs do work, for one handler, to accomplish preset goals. 

AIR TRAVEL
In January 2021, the Department of Transportation updated new travel requirements for 

Service Animals and Emotional Support Animals.

The rule requires airlines to provide trained Psychiatric Service Animals (and only dogs) the 
same treatment as any other Service Dog. Airlines cannot discriminate solely based on the 
dog breed, but they can deny an individual dog for displaying aggressive or inappropriate 

behavior. No other species of animal are required to be permitted onboard. Each airline has 
set protocols for traveling with a Service Dog (such as check-in times and form 

requirements), so we always recommend verifying directly with the carrier of your 
choice before booking a flight. 

Under the new law, airlines may treat Emotional Support Animals like pets rather than 
service or assistance animals. This means that people who want to bring their Emotional 

Support Animals onboard may have to pay the extra fees. Your animal must also meet all of 
the normal pet restrictions, including possibly traveling in cargo. As with PSA travel, we 

always recommend checking specific carrier regulations before booking flights. 
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ATLANTA HARTSFIELD-JACKSON INTERNATIONAL AIRPORT (ATL)

Atlanta airport pet policy states that animals must remain in carriers while in the airport. The only 
exceptions include while going through security and while utilizing a pet relief area. However, 

service dogs are allowed to traverse the airport carrier-free.

Qualify for your own ESA or PSA today

FOR THE HUMANS
The ATL Airport has seven animal relief areas. Each concourse has its own 

indoor animal relief area. These airport pet relief areas are found near Gates T7, 
A10, B33, C19, E14, F7, as well as D-Midpoint.

The ATL airport also houses two outdoor dog parks: Poochie Park, a 1,000 
square-foot dog park in the Ground Transportation area (on Domestic Terminal 
South), and an additional pet relief area on the Arrivals level of the International 

Terminal.

Atlanta pet relief areas are equipped with pet supplies and 
concrete or grassy turf areas, as well as a ground-level 

drinking fountain for pets ill-equipped to handle the Georgia 
heat. Biodegradable pet waste bags and an overhead shower 

hose are available for easy clean-up. 
Indoor pet relief areas are outfitted with antimicrobial, 

seamless, and stain/slip-resistant floors and additional sinks 
for pet parents to freshen up.

The outdoor dog parks are fully fenced-in, allowing your pet 
to play freely. The outdoor relief area on the arrivals level of 
the International Terminal is relatively small, while Poochie 

Park is the largest airport dog amenity in the country.

ADDITIONAL INFO
• To access the Concourse A pet relief area, take the escalator to the lower level 
and enter through the wing marked “Gates A1-A18.” The area will be located by 

Gate A10, close to the Newsbeat ATL stand and the Delta Self Service desk.
• To access the Concourse B pet relief area, take the escalator to the lower level 
and enter through the wing marked “Gates B19-B36.” The area will be located by 

Gate B33, close to the Natures Best Market.
• To access the Concourse C pet relief area, enter through security. The area will 

be located by Gate C19.
• To access the Concourse E pet relief area, enter through security and proceed 
to the wing marked “Gates E14-E18.” The area will be located by Gate E14, close to 

the telephones.
• To access the Concourse T pet relief area, enter through the security checkpoint 

and turn right. The area will be located by Gate T7, just across from the Sam 
Adams/Checkpoint Bistro.

• To access the Domestic Terminal pet relief area, proceed through the main 
security check-point and take a right. The area will be across from the 

telephones.
• To access the International Terminal pet relief area, exit through doors A1, A2, or 

A3. The area will be close to the Hourly Parking Deck.

CONCOURSE A

CONCOURSE A

CONCOURSE C

CONCOURSE B

CONCOURSE E DOMESTIC TERMINAL 

CONCOURSE T
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DALLAS/FORT WORTH INTERNATIONAL AIRPORT (DFW)

The DFW Airport pet policy requires pets to be on a leash at all times. You 
must also have an appropriate pet carrier with you during travel.

Qualify for your own ESA or PSA today

FOR THE HUMANS
DFW Airport pet relief areas are found at each of the airport terminals, 

although Terminal C has no relief areas inside security. You can find 
outdoor pet relief areas in or near short-term parking across the 

terminal from the following gate locations: A8, C2, C39, D15, D29, E2, and 
E38. Find the indoor relief areas by gates A29, B28, D18, and E31. 

The indoor DFW airport pet relief stations are basic yet 
functional. Some of the stations have cubicles with individual 
strips of synthetic grass. Other stations have slightly larger 

areas of open grass.

The outdoor DFW Airport pet relief areas are not all created 
equal. Check out the grassy area near Terminal C vs. the 

oversized Potty Area box for Terminal D. 
Likewise, most of the Dallas/Fort Worth Airport pet relief 

stations have their own pet waste disposal supplies, but we 
recommend bringing your own backup supplies just in case.

ADDITIONAL INFO
• Terminal A: Near Gate A29, you can dine at California Pizza Kitchen, in 

addition to plenty of other Terminal A services.

• Terminal B: By Gate B28, the pet relief area is also close to Starbucks 
and Cantina Laredo, which makes for an easy snack once your pet is 

taken care of. You’ll also find an airport information office if you have any 
questions or if problems arise.

TERMINAL B

TERMINAL A

TERMINAL C

TERMINAL D

TERMINAL E

• Terminal C: Again, this is the one terminal that does not have an indoor relief area. Try to visit one of the 
two outdoor areas before entering the terminal. Otherwise, your best bet is probably a short shuttle ride 
to Terminal A and the A29 pet relief area. You’ll still be able to find plenty of other services at Terminal C.

• Terminal D: You can find Subway and Flying Saucer Draught Emporium near Gate D15, but if you’re 
looking for a quick snack and fast supplies, there’s also a 7-Eleven just a couple gates away. If you need 

some quick cash, there’s also a Bank of America ATM nearby.

• Terminal E: There is an NBC-5 Travel store near the E31 pet relief station for any last-minute purchases 
you might need to make. If you need an even faster snack, there are vending machines right next to the 

pet relief area.
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DENVER INTERNATIONAL AIRPORT (DEN)
Denver Airport pet policy is relatively standard. Unless your animal is utilizing one of the several 

pet relief facilities, he should be in his crate or carrier. The only exception exists for service animals. 
If you require assistance in accessing these areas, the airport recommends contacting your airline. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Denver International Airport has four pet relief areas. One is outside, 

before security, while the other three are in secured locations. The 
outdoor facility is just outside the Jeppesen Terminal. Each concourse 

has its own pet relief station—A, B, and C. All these areas are close to the 
U.S. Mail Drop within the concourse. Clearly marked with signs, these DIA 
pet relief areas are easily accessible for those who are both in a hurry or 

simply do not want to re-enter through security.  

The airport’s pet relief areas are accessible and 
modern. All indoor, secured facilities feature artificial 
turf with a drainage system and artificial rock. Bags 

and disposal containers are provided for added 
convenience. The rooms also include a wall-mounted 
sink, soap dispenser, automatic hair dryer, and paper 

towel dispenser. 

The solitary outdoor facility located on the west side of 
the Jeppesen Terminal is large and grassy. 

ADDITIONAL INFO
• The pre-security DIA pet relief area is on the west side of the Jeppesen 

Terminal. To access, exit through Door 200. 

• To access the A-Gate indoor pet relief area, proceed through Concourse 
A security and turn to the right. The station is near the U.S. Mail Drop.  

• To access the B-Gate indoor station, proceed through Concourse B 
security, cross the atrium, and turn to the right. The area is near the U.S. 

Mail Drop.  

• To find the C-Gate secured area, proceed through Concourse C security, 
cross the atrium, and turn to the right. The station is near 

the U.S. Mail Drop. 

C GATES

B GATES

A GATES

JEPPESEN TERMINAL
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CHICAGO O'HARE INTERNATIONAL AIRPORT (ORD)

The ORD pet policy states that all animals must be accompanied 
and leashed by the owner.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Chicago O’Hare International Airport is home to six animal relief areas—four outdoor 

areas and two relief stations inside airport security. These amenities are located at 
the Multi-Modal Facility, and on the lower levels of Terminals 1, 2, and 5. The areas 

include grass, gravel, and/or wood chips to assist with fussy animal behavior. These 
outdoor Chicago O’Hare pet relief areas are located outside of security. So, pet 

owners must go through TSA airport screening to get to their flights.
The indoor O’Hare pet relief areas are both located in Terminal 3. 

The indoor animal relief areas are outfitted with artificial 
grass, miniature fire hydrants, and a pop-up sprinkler system 

to clean and eliminate waste.

The outdoor facilities include real grass, wood chips, bags 
for quick clean-up, and a seat for pet parents.

Plastic bags are available to owners, and the rooms are 
wheelchair accessible.

ADDITIONAL INFO
• To access the Terminal 1 pet relief area, take the elevator located between Door 1C 

and 1B to Baggage Claim on the lower level. Exit through Door 1A; the animal relief area 
will be on your left.

• To access the Terminal 2 pet relief area, take the elevator located between Door 2E 
and 2D to Baggage Claim (lower level), then exit through Door 2E. The pet relief area 

will be on your right.

• To access the Terminal 5 pet relief area, take the elevator located between Door 5C 
and 5B to Baggage Claim (lower level) and exit through Door 5B. The animal relief area 

will be on your left.

• To access the Multi-Modal Facility pet relief area, locate the lobby and head north.

• To access the indoor animal relief area in the Terminal 3 Rotunda, pass through 
security in any terminal. If proceeding from Terminal 2, take a left and follow the 

passageway until reaching the rotunda. If proceeding from Terminal 3, take a right and 
follow the passageway until reaching the rotunda.

• To access the indoor animal relief area in the Terminal 3 Main Hall, pass through 
security in any terminal. The pet relief area is located next to the Lotto booth near 

Gate K1.

TERMINAL 5

TERMINAL 3

TERMINAL 2

TERMINAL 1
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LOS ANGELES INTERNATIONAL AIRPORT (LAX)
Los Angeles International Airport pet policy requires that pets are kept inside their carriers except 

when going through security or at a pet relief station.
Assistance animals are welcome to travel with passengers who have disabilities. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are eleven LAX pet relief areas in total—three outdoor pet relief areas and another eight inside the 
airport terminals. The three outdoor areas are on the Lower Level with Arrivals and can be used before 
going through security. You’ll find these areas between Terminals 1 and 2, Terminals 5 and 6, and at the 

east end of Terminals 7 and 8. 

The indoor LAX pet relief areas are rooms which have a 
decent amount of space once inside. Every station 

should have synthetic grass, a fire hydrant, a dog waste 
station, and fresh water. These pet relief areas should 

also come equipped with disposal bags.

ADDITIONAL INFO
• T-1: A room near Gate 13 by the restrooms and

behind California Pizza Kitchen. 

• T-2: A room near Gate 21. Just on the other side of
T-2 security. 

• T-3: In the outdoor atrium.

• TBIT: A room near the entrance to the bridge to T-4.

• T-4: A room along the TBIT (Tom Bradley
International Terminal) Bridge. 

• T-5: A room near Gate 52B.

• T-6: In the outdoor atrium near the restrooms and
Gate 62. 

• T-7: A room between Gate 73 and 75B, close to
Wolfgang Puck Express. 

• T-8: Closest area is dog park outside of terminal or
use the T-7 station room. 

1
23

87654
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CHARLOTTE/DOUGLAS INTERNATIONAL AIRPORT (CLT)

Except for service animals, pets should remain in their carriers while inside the CLT 
airport. The only exceptions provided are for dogs traveling through security or 

utilizing a pet relief area.  

Qualify for your own ESA or PSA today

FOR THE HUMANS
The Charlotte Douglas International Airport has seven pet relief areas. Five are located indoors, after security. They are 

located on the A/B Connector, on the Concourse A Connector, on the corner between Concourses D and E, and in Concourse 
E. Another indoor pet relief option is available in Baggage Claim, before security.  The airport also has two small outdoor 

areas located on either side (east and west) of the Arrivals/Baggage Claim level.  

The indoor areas are small yet centrally-located. They are not 
enclosed rooms, meaning your shy or skittish dog might have 

a difficult time relaxing enough to use the restroom. They 
include artificial grass, small, fake fire hydrants, and bags for 

an easy clean-up.  

There are two small, outdoor pet relief areas located outside 
the terminal at the ends of the Arrivals/Baggage Claim level.  

ADDITIONAL INFO
• To access the pre-security pet relief area, head to Baggage 
Claim. The pet relief area is located between Zones D and E 

behind the bag carousel.

• To access the location located in the A/B Concourse Connec-
tor, locate the central Atrium. Walk toward Concourse A; the pet 

relief area is located near the restrooms and the XpresSpa.  

• To access the pet relief area on the Concourse A Connector, 
locate the central Atrium and walk towards Gates A21-A29. The 
station is situated between the Mother’s Room and Automated 

External Defibrillator (AED).

• To access the pet relief area between Concourses D and E, 
locate the central Atrium and walk toward Concourse D. The pet 

relief area is located near the restrooms and The Centurion 
Lounge.

• To access the Concourse E pet relief area, locate the central 
Atrium and enter Concourse E. The station occupies the spot 

between the ATM and the charging station near Gate E9.

• To access the unofficial outdoor area, exit through baggage 
claim. The fountain is visible and accessible from every exit.  

A GATES

B GATES C GATES

D GATES

E GATES

DEPARTURES/TICKETING

A CONNECTOR

BAGGAGE CLAIM LOWER LEVEL
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HARRY REID INTERNATIONAL AIRPORT (LAS)

The LAS pet policy states that all non-service animals should remain in crates and carriers during their time 
within the airport. The only exceptions exist when animals are using pet relief facilities and going through 

security. Assistance animals are welcome to travel with passengers who have disabilities.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Harry Reid International Airport has a total of seven pet relief areas. Three are 

located inside and post-security, and four are located outside and pre-security. The 
post-security locations are situated at the entrance to the Terminal 1 A/B/C 

Concourse area, in the Terminal 1 D Concourse area, and in Terminal 3. 

The outdoor areas are just outside of Terminal 1 Baggage Claim, outside Terminal 1 
Ticketing, and outside of Terminal 3.

Pet parents should take note—the Terminal 1 outdoor stations are not easy to find, as 
they are located near traffic at the ticketing area.

Each indoor area features pet-friendly synthetic grass and 
an ornamental fire hydrant. They also offer disposable bags 
and a sink for washing hands. The facility is equipped with a 

built-in cleaning system that flushes water and a cleaning 
solution underneath the turf to ensure freshness. 

The outdoor Las Vegas pet relief areas feature gravel, a 
chain-link fence, and waste bag dispensers. 

ADDITIONAL INFO
• To access the Terminal 1 pre-security pet relief areas, exit through Door 7 or Door 13 

on the Level 1 Baggage Claim. 

• To access the Terminal 3 pre-security pet relief stations, exit through Baggage Claim 
at Door 51 or through Customs and Border Protection at Door 58. 

• To access the Terminal 1 post-security C Gate pet relief area, locate the central 
Atrium and walk toward the departing C Gates. It will be located before Gate C-25 by 

the Sky Bridge 

• To access the Terminal 1 post-security D Gate pet relief area, proceed to the central 
Atrium. The station will be right next to the children’s play area.  

• To access the Terminal 3 post-security pet relief station, proceed through security 
and turn to the right. The area will be between gates E-11 and E-12. 

D GATES

C GATES

TICKETING
TERMINAL 1

BAGGAGE
CLAIM

OUTDOOR MAP

E GATES INDOOR

E GATES OUTDOOR
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• To access the Terminal 3 pre-security Paw Pad, proceed to Level 1 and exit the
terminal into the West Plaza.

• To access the Terminal 4 pre-security Bone Yard, proceed to Level 1 of the terminal.
The area is just outside of baggage claim.  

• To access the East Economy Park & Bark, exit Terminal 4 and proceed east to the
East Economy Parking Garage. 

• To access the Park ‘n Play, exit the airport via S 40th Street and proceed north to the
44th St PHX Sky Train Station.  

• To access the Terminal 3 post-security pet relief areas, proceed to either the North or
South concourses. 

• To access the Terminal 4 post-security pet relief area, proceed to the D1-D8 gates
concourse near the Family Restroom. You may also access a pet relief area in the

B1-B14 gates concourse near the restrooms at Gate B2.  

PHOENIX SKY HARBOR INTERNATIONAL AIRPORT (PHX)

The PHX pet policy requires all dogs, with the exception of service animals, to be in 
carriers during their time at the airport.

Assistance animals are welcome to travel with passengers who have disabilities.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Phoenix Sky Harbor Airport has eight areas for pets to stretch their legs, drink water, 
and take bathroom breaks during their trip. Pre-security pet relief areas are located 
outside Terminal 3 and Terminal 4. There are also locations near the PHX Sky Train 

stations—East Economy Park & Bark is near the East Economy parking garages, and 
the Park ‘n Play is on the northwest corner of the 44th Street PHX Sky Train Station. 

Phoenix Sky Harbor also has four post-security animal relief areas. These options are 
located in Terminal 3 and Terminal 4. 

The indoor, post-security PHX pet relief stations are small 
areas of artificial grass with a fake fire hydrant. Many of 

these relief areas do not have enclosed rooms. 

The outdoor areas, though small, are very convenient and in 
relatively secluded sections of sidewalks/curbs. They are 

outfitted with drinking water for the dogs and mitts for easy 
clean-up. 

ADDITIONAL INFO
TERMINAL 3

TERMINAL 4
LEVEL 1 BAGGAGE CLAIM

TERMINAL 4

TERMINAL 3
LEVEL 1 STREET LEVEL
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ORLANDO INTERNATIONAL AIRPORT (MCO)
The MCO pet policy prohibits dogs from moving freely throughout the airport. All animals, excluding service 

animals, must be in an approved carrier while in the airport or onboard an aircraft. The only situational 
exceptions exist when animals are traveling through security or utilizing a pet relief area.  

Qualify for your own ESA or PSA today

FOR THE HUMANS
The Orlando International Airport offers seven pet relief areas. Four pet relief areas are located indoors, post-security. Three 
pet relief areas are available outdoors. One outdoor pet relief area is in the North Cell Lot, and the other two are outside the 

Main Terminal. The “A” side area is located at the far end of the building on the east side and to the right as you exit the 
building. The “B” side area is located at the far end of the building, on the west side and to the right as you exit the building. 

You have four post-security pet relief options on the wings for Gates 1-29, Gates 30-59, Gates 70-99, and Gates 100-129.

The indoor, post-security pet relief areas are equipped with 
artificial grass while offering disposable bags and a sink for 

washing hands.

The two outdoor relief areas located off the Main Terminal 
are very nice. One is a 1,300 square foot dog park featuring 

artificial turf, a bench, a trash can, a recycling bin, and waste 
baggies. Both are entirely fenced, meaning you can let your 

furry friend off the leash.

ADDITIONAL INFO
Despite being inconvenient for passengers who have already 
passed through security, the outdoor pet relief stations at the 

Main Terminal are easy to locate.  

• To locate the “A” station, make your way to the Level 2 Baggage 
Claim area (closer to Gates 30-59 and Gates 70-99). Exit the 

building and turn to the right, then follow the curb until you reach 
the automobile turnaround.  

• To locate the “B” station, make your way to the Level 2 Baggage 
Claim (closer to Gates 1-29 and Gates 100-129) exit the building and 
turn to the right. Follow the curb until you reach the automobile 

turnaround.  

MCO does not provide further information on its post-security pet 
relief areas. Using the map below, you can use these basic 

directions to locate the relief area nearest to your gate.

TERMINAL A

TERMINAL B

• The pet relief area for Gates 1-29 is on the wing for Gates 20-29.
• The pet relief area for Gates 30-59 is on the wing for Gates 40-49.
• The pet relief area for Gates 70-99 is on the wing for Gates 80-89.

• The pet relief area for Gates 100-129 is across from Gate 121.
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In the Terminal.
There are currently four pet relief areas in the secured section of the terminal. These units have pet waste 

bags, hand sanitizer, a paper towel dispenser, and trash for proper disposal.
CONCOURSE D pet relief area is located on the Subway level of the D Gates near the yellow wall. This 

location is the closest to the North Satellite during its construction.
CONCOURSE S pet relief area is located on the Mezzanine Level of the South Satellite near the escalators.

CONCOURSE N pet relief area is located on the Train Level of the North Satellite near the restrooms.
CENTRAL TERMINAL pet relief area is located across from Hudson News in the Central Terminal, just 

before the Concourse B exit. 

SEATTLE-TACOMA INTERNATIONAL AIRPORT (SEA)

All pets must be in their travel carriers and leashed when in the terminal, according to the 
SEA pet policy. The only exception is training/service dogs and other specially trained pets 

assisting travelers with disabilities.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Sea-Tac Airport eight pet relief areas are strategically located to provide reasonable access no matter 

the airline or gate assignment. You can find the four outdoor/pre-security relief areas across from Door 
#02/Carousel 1, Door #26/Carousel 16, Door #33, and near the parking garage. The four 

indoor/post-security SEA pet relief areas in the North Satellite, South Satellite, 
Concourse D, and Central Terminal.

The outdoor SEA pet relief areas are grassy with a simple 
sign and waste disposal bags. 

 
Indoor Sea-Tac Airport pet relief stations are equipped with 

synthetic grass, a fire hydrant, and waste disposal.
 There are currently four pet relief areas in the secured 

section of the terminal. These units have pet waste bags, 
hand sanitizer, a paper towel dispenser, and trash 

for proper disposal.

ADDITIONAL INFO

CENTRAL
TERMINAL

C GATESB GATES

D GATES

A GATES

N GATES

S GATES

Outside the Terminal.
There are currently four locations outside the Main 

Terminal equipped to serve as "pet potties" for 
traveling animals.

On the North end: Located outside of door #33 by 
Alaska Airlines on the Ticketing level/Departures Drive.

On the North end: Located outside of door #26 by 
Alaska Airlines on the baggage claim level/Arrivals Drive.

On the South end: Located at the south end of the 
airport near door #00/02 on the baggage claim level 

past Carousel 1.
Near the Parking Garage: Located outside on the first 

level of the parking garage near the blue elevators and 
the cruise lobby's exit to transportation.
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MIAMI INTERNATIONAL AIRPORT (MIA)
The Miami Airport pet policy requires that you keep all animals—other than service and 

emotional support animals—in their carriers at all times.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Miami International Airport has three outdoor and four indoor relief areas that are easy to find and use. 
You can find the outdoor areas on Level 1/Arrivals/Bag Claim across from Door #5 (open area), Door #15 
(fenced area), and Door #28 (fenced area). You will find the four indoor pet relief areas near the following 
gates: D34, F7, G5, and J3. Terminal E and Terminal H do not have a pet relief station inside security, so 

you’ll have to visit an adjacent terminal. 

Miami Airport pet relief stations are equipped with 
a patch of synthetic grass, disposable bags, flush 

stations, and fresh water. 

Outdoor pet relief areas are located as follows: 
• An open area west of the North (Dolphin) Garage. Near North Terminal (D) 

across from Door 5 on Level 1 Baggage Claim/Arrivals. 
• A fenced area west of the South Short Term Parking Lot. Near Central Terminal 

(F) across from Door 15 on Level 1 Baggage Claim/Arrivals. 
• A fenced area south of the South (Flamingo) Garage. Near South Terminal (J) 

across from Door 28 on Level 1 Baggage Claim/Arrivals. 

You can find pet relief areas inside Miami International Airport at the following 
locations:

Terminal D: Near Gate D34.   Terminal F: Near Gate F7.
Terminal G: Near Gate G5.     Terminal J: Near Gate J3.

 
Outside the Terminal.

• There are currently four locations outside the Main Terminal equipped to 
serve as "pet potties" for traveling animals.

• On the North end: Located outside of door #33 by Alaska Airlines 
on the Ticketing level/Departures Drive.

• On the North end: Located outside of door #26 by Alaska Airlines 
on the baggage claim level/Arrivals Drive.

• On the South end: Located at the south end of the airport near 
door #00/02 on the baggage claim level past Carousel 1.

• Near the Parking Garage: Located outside on the first level of the 
parking garage near the blue elevators and the cruise 

lobby's exit to transportation.

ADDITIONAL INFO

J

H

G

F

E

D
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Indoor pet relief areas are 
located as follows:

• Terminal B: Near Gate B1, 
across from The Fruteria

• Terminal C: Across from 
Gate C2

• Terminal D: Across from 
Gate D6

• Terminal E: Across from 
Gate E12

HOUSTON-GEORGE BUSH INTERCONTINENTAL AIRPORT (IAH)

Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per Houston Airport pet policy. Assistance animals are welcome to travel with 

passengers who have disabilities.

Qualify for your own ESA or PSA today

FOR THE HUMANS
George Bush Intercontinental 
Airport in Houston offers four 
pet relief areas. Terminals B, C, 
D, and E. Each have an indoor, 

post-security relief station.

Once inside, you’ll have a basic, functional 
relief area with synthetic grass, fire hydrant, 

waste disposal, and wash station. 
 

Outside are grassy areas designated as IAH 
pet relief areas with signs.

ADDITIONAL INFO

MAIN MAP

A B

D

C
E

TERMINAL E

TERMINAL B

TERMINAL C

TERMINAL D
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JOHN F KENNEDY INTERNATIONAL AIRPORT (JFK)

JFK pet policy dictates that your dog must stay in his crate or carrier while inside the 
airport, unless you are traveling with a service animal. Exceptions exist while passing 

through security and while utilizing one of the several pet relief areas.

Qualify for your own ESA or PSA today

FOR THE HUMANS
JFK has seven total animal relief areas with a healthy 

balance of pre- and post-security options. Each terminal 
has its own relief area (Terminals 1, 2, 4, 5 [x2], 7, 8). 

The indoor relief areas at JFK are outfitted with artificial 
grass, one or two fake fire hydrants, and a hose 

for easy cleaning. 

The outdoor relief stations are some of the nicest across the 
country. Take, for example, the Terminal 5 “Wooftop.” This 
4,000 square foot outdoor garden patio is open to both 

passengers and pets. Bags are available for easy clean-up.  

Indoor pet relief areas are located as follows:

• Terminal 1 location: Pre-security and outside 
the Arrivals area. 

• Terminal 2 location: Inside the Arrivals area 
and post-security, just next to the Delta Sky Club.  
• Terminal 4 location: Post-security between Gates 

30 and 32. Marked with a paw print, this 70-square-foot 
pet bathroom is one of the largest available.  

• Terminal 5 location: At the Arrivals Area North End 
across from Gate 28. This pet relief area, though 
post-security, is outdoors. There is a pre-security 

location next to baggage carousel 6.  
• Terminal 7 location: Post-security and outside the 
Arrivals area, just behind the Hudson News stand 

and close to Gate 9 and Gate 10.  
• Terminal 8 location: Outside the departures 
area on the Middle Island, close to Gate 38. 
The area includes a 1,000-square-foot patch 

of natural grass.

ADDITIONAL INFO
TERMINAL 1

ARRIVALS
LEVEL

TERMINAL 2

ARRIVALS
LEVEL

TERMINAL 4
TERMINAL 5

TERMINAL 7 TERMINAL 8
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• To access the pre-security Terminal 1 pet relief area, exit through the 
baggage claim area. The station will be toward the center of the curb. 

• To access the Terminal 2 pet relief area, exit through the baggage 
claim area. The station will be toward the center of the curb and close 

to the Palm Parking Garage. 
• To access the Terminal 3 pet relief area, exit through the arrivals 
baggage claim area. The station is across the street from the Palm 

Parking Garage. 
• To access the Terminal 4 pet relief area, exit through the baggage 

claim in the arrivals terminal. 
• To access the post-security pet relief area in Terminal 1 (Concourse A), 

enter through the Upper Level security and walk toward the 
Concourse A. The relief station will be on your left, next to the bath-

room and just before Gate A3. 
• To access the post-security pet relief area in Terminal 1 (Concourse C), 

enter through the upper level security and walk toward the C 
Concourse. The relief station will be near the entrance to Concourse C.

FORT LAUDERDALE-HOLLYWOOD INTERNATIONAL AIRPORT (FLL)

Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per Houston Airport pet policy. 

Assistance animals are welcome to travel with passengers who have disabilities.

Qualify for your own ESA or PSA today

FOR THE HUMANS
The Fort Lauderdale-Hollywood International Airport has six pet relief 

areas. Four are located outdoors and before security, and two are 
available in a secured section of the airport. Each Terminal has a 

pre-security area on the arrivals level. 
The post-security pet relief areas are located in Terminal 1, Concourses 

A and C. FLL has also added six relief areas meant specifically for 
Service Animals. These stations are called Service Animal Relief Areas, 
or SARAs. The airport’s SARAs are located in Terminal 1 (Concourse A), 

B/C Connector, the U.S. Customs Federal Inspection Station, Terminal 2 
(Concourse D), Terminal 3 (Concourse F), and Terminal 4 (Concourse G). 

The Fort Lauderdale Airport pet relief areas are well-kept and 
relatively convenient. 

The indoor pet relief areas are very new. However, their locations—in 
Terminal 1 (Concourses A and C)—are very convenient for both 

departing and arriving flights. 

The outdoor areas are large, grassy areas contained by a latched 
fence. Most are outside of the Palm Garage, allowing both arriving 

and departing passengers to quickly reach a designated relief area. 

ADDITIONAL INFO
CONCOURSE C CONCOURSE B

ARRIVALS

CONCOURSE D

ARRIVALS

CONCOURSE F CONCOURSE E

ARRIVALS

ARRIVALS

CONCOURSE H

MAIN MAP

TERMINAL 1TERMINAL 2

TERMINAL 4

TERMINAL 3
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NEWARK LIBERTY INTERNATIONAL AIRPORT (EWR)

According to the Newark Liberty International Airport pet policy, animals must remain in their 
kennel while inside passenger terminals. The only exceptions are for leashed working dogs 

(including service animals), when passing through security, and while utilizing a pet relief station.  

Qualify for your own ESA or PSA today

FOR THE HUMANS
Newark Liberty International Airport has eight pet relief areas. There are three pre-security stations and five 

post-security options. The pre-security locations are outside of the arrivals/baggage claim area of each 
terminal. The outside Terminal A relief area is in the A Courtyard by the west side, the Terminal B relief area is on 

the south side of Immigration Hall, and the Terminal C location is in the C Courtyard. The indoor areas are 
concentrated in Terminal B and Terminal C close to Gate 57, Gate 65, the Delta Lounge, Gates 40-47, and Gate 131.

The south side of Immigration Hall, and the Terminal C location is in the C Courtyard. The indoor areas are 
concentrated in Terminal B and Terminal C close to Gate 57, Gate 65, the Delta Lounge, Gates 40-47, and Gate 131.

The indoor Newark Airport pet relief areas are 
equipped with artificial grass and a hose for easy clean 

up. While most pet relief stations have their own pet 
waste disposal supplies, we recommend bringing your 

own backup supplies just in case. 

The outdoor pet relief areas are large, fully-fenced 
grassy stations with trash cans and bags provided.

To locate the outdoor Terminal A area, exit through Door 1 and descend the 
outdoor staircase into parking. Turn left to head outside. The fenced area will 

be on your left.  

To locate the outdoor Terminal B area, exit through the Level 2 Baggage 
Claim. The pet relief area will be on the southern end of the building.  

To locate the outdoor Terminal C area, exit the TSA security area to the 
outside curb. Turn right. The fenced area will be at the end of the curb.  

To locate the indoor Terminal B areas, proceed to Concourse B3, B2, or B1. 
There is an animal relief station in each arm. There is also an area in the 

entrance to Concourse B2. 

To locate the indoor Terminal C area, enter the Departures area and turn left. 
The EWR pet relief area will be across from Gate 28 and Gate 29. 

ADDITIONAL INFO

TERMINAL C

TERMINAL B

MAIN MAP

TERMINAL B

TERMINAL ATERMINAL C
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• To access the pre-security Terminal 1 pet relief area, exit 
through the Arrivals/Baggage Claim area into Courtyard 2. 
• To access a post-security Terminal 1 pet relief area, enter 
through security and follow signs to B Gates, specifically 

near NYS Eyewear. 
• To access another post-security Terminal 1 pet relief area, 

enter through security and follow signs to C Gates, 
specifically near Gate C5.

• To access the post-security Terminal 2 pet relief station, 
enter through security and follow signs to D Gates, 

specifically near San Francisco Magazine News.  
• To access the pre-security Terminal 3 pet relief station, exit 
through the Arrivals/Baggage Claim area into Courtyard 4. 
• To access the post-security Terminal 3 pet relief station, 

enter through security and follow signs to F Gates, 
specifically near Gates F11-22. 

• To access the post-security International Terminal pet relief 
station, enter through security and follow signs to A Gates, 

specifically near the British Airways Lounge.

SAN FRANCISCO INTERNATIONAL AIRPORT (SFO)
The San Francisco airport pet policy requires all non-service animals to be in crates and carriers unless 

utilizing an animal relief area. Service animals are free to roam and are permitted on AirTrain, and leashed 
animals are allowed in other areas of the airport, such as Animal Relief Areas. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
San Francisco Airport has three, inter-connected terminals providing passengers with quick and easy access to five 
indoor pet relief areas and two outdoor locations. There are options both pre and post-security, allowing for optimal 

flexibility and saving time on second-round security. 
Terminal 1 has three locations (two indoor and one outdoor), Terminal 2 has one, post-security station, Terminal 3 has 
two options (one indoor and one outdoor), and the International Terminal has one indoor location. Travelers do not 

need to leave their terminals to utilize these amenities.  

The indoor (post-security) SFO pet relief areas are small, 
private stalls/rooms located near boarding areas. They 

facilitate one dog at a time and offer artificial grass, a sink, 
waste bags, and a fake fire hydrant.

The outdoor pet relief areas are outfitted with gravel or 
grass; they are fenced-in and include amenities such as: a 

waste-basket, drinking water, and a fake fire hydrant.

ADDITIONAL INFO

TERMINAL 1

TERMINAL 2

TERMINAL 3

A GATESG GATES
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MINNEAPOLIS-ST.PAUL INTERNATIONAL AIRPORT (MSP)

The MSP Airport pet policy requires that all non-service animals be kept in kennels while in 
the airport’s facilities. This does not apply while using the animal relief areas, though

 animals should still be leashed while using these facilities.

Qualify for your own ESA or PSA today

FOR THE HUMANS
The Minneapolis-St. Paul Airport provides eight pet relief areas. 

Each Terminal has indoor and outdoor options. 
Terminal 1 has three pre-security stations and three 

post-security stations; Terminal 2 has one pre-security and one 
post-security location.  

The indoor pet relief stations are small stalls with artificial 
grass, a fire hydrant and are equipped with sinks, dog bags, 

and waste receptacles.  

The outdoor pet relief stations are very convenient and 
accessible, each providing a bench for owners to relax while 
their dogs stretch. The Terminal 1 area is small and is outfit-
ted with wood chips and rocks, while the Terminal 2 area is 
relatively large with real grass and room to run. All animals 
should be leashed while using these areas, as they are only 

partially-fenced.  

• To access the first pre-security Terminal 1 location, exit through 
Door 1 on the Baggage Claim Level and follow signs to your left 

until you see the fenced area. 
• To access the second pre-security Terminal 1 location, exit through 

Door 4 on the Baggage Claim Level and follow signs to the pet 
relief area. Another pre-security Terminal 1 pet relief area is 

available outside the Silver Parking Ramp.

ADDITIONAL INFO

TERMINAL 1

TERMINAL 2

• To access the first post-security Terminal 1, pass through security and follow signs to Concourse 
E—the first location will be near the entrance in the Airport Mall.  

• To access the second post-security Terminal 1 station, pass through security and follow signs to the 
C/G connector bridge.  

• To access the third post-security Terminal 1 station, pass through security and follow signs to Gate F6.
• To access the pre-security Terminal 2-Humphrey area, exit through Door 8 on Level 1 

near baggage claim. 
• To access the post-security Terminal 2-Humphrey station, pass through security and locate Gate H11. 

The relief station will be directly adjacent. 
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• To access the McNamara Terminal pre-security location, exit the International Arrivals area and turn right. Proceed
down the sidewalk and turn right. The small, grassy area will be directly ahead. 

• To access the McNamara Terminal post-security location, proceed through general security and to Gate A-34. The
animal relief area will be just adjacent to this gate.  

• To access the North Terminal pre-security locations, exit out of the Departures area (upper level) and proceed to the
curb. The areas are located on either side of this curb—to your left or to your right. 

• To access the North Terminal post-security location, pass through general security and locate Gate D-16. The DTW pet
relief area will be directly across from this gate. 

DETROIT METROPOLITAN WAYNE COUNTY AIRPORT (DTW)

The DTW pet policy requires that all animals remain in their crates or carriers while inside 
the airport. The only exceptions exist for service animals and those utilizing a dedicated 

animal relief area.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Detroit Metropolitan Wayne County Airport is very pet 

friendly, providing five pet relief areas for its two 
terminals. Each terminal has both a pre-security and 

post-security option. 

The McNamara Terminal outdoor area is just outside the 
International Arrivals area, whereas the indoor facility is 
adjacent to Gate A-34. The North Terminal pre-security 
options are at either end of the Departures Level curb, 
and the indoor area is across the concourse from Gate 

D-16. These locations allow passengers to access a facility
immediately before or after a flight. Pet relief areas are
clearly marked with “Service Animal Relief Area” signs.

All four pet relief locations provide plastic bags and a container for 
solid waste disposal. The Detroit Metro Airport pet policy requires 

that all pet owners properly dispose of solid waste after the animal 
has used the relief station.

The indoor pet relief stations are outfitted with artificial grass, 
plastic bags, a pop-up sprinkler cleaning system, a sink and plenty 

of space to stretch. The outdoor relief stations are small, grassy 
areas relatively removed from loud and busy vehicular traffic.  

NORTH TERMINAL

EDWARD H MCNAMARA TERMINAL
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LOGAN INTERNATIONAL AIRPORT (BOS) 
The Boston Logan Airport pet policy requires that all animals—other than service dogs on a 

leash—are kept inside their carriers except when going through security and using relief stations.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Boston Logan International Airport has eight pet relief areas in total. 

These amenities are located on the “Arrivals” level curb outside of every 
terminal for easy access. There are two pet relief areas outside Terminal 

B. BOS airport also offers three post-security pet relief areas, in 
Terminals B, C, and E.

The BOS pet relief stations are outfitted with synthetic grass, 
a dog waste station, and bags. Though bags are available, 

we recommend bringing back up supplies.
The Boston airport pet relief areas are conveniently located, 

but they’re also situated in loud, busy corridors close to 
vehicle traffic. If your pet is hesitant about using the 

restroom in unfamiliar areas, he may have trouble going to 
the bathroom at this airport. 

The Terminal A location is the least noisy, experiencing the 
least amount of vehicle traffic; if loud noises scare your pet, 

this is the best relief area for him. If your pet prefers real 
grass, utilize Terminal C’s animal relief area.

• The Terminal A animal relief area is located just before the Logan 
silver line stop.

• Terminal B has two locations—one directly after the U.S. Shuttle entry 
(before the start of the “Arrivals” U-turn) and one just past 

the silver line stop.
• Terminal C’s pet relief area is between the United Airlines baggage area 

and jetBlue’s baggage belt #3.
• The Terminal E location is just across from the taxi pool stand and 

before the covered walkway leading to Terminal C.

If your pet needs relief after going through the security screening process, 
you can find post-security pet relief areas in three different terminals:

• Near Gate 29 in Terminal B
• Near Gate C20 in Terminal C
• Near Gate E7 in Terminal E

ADDITIONAL INFO

TERMINAL E

TERMINAL C

TERMINAL B

TERMINAL A
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• Outside security, three pet relief areas are located near the 
parking garage across from Terminals 1 and 2, and another 
located between Terminal 2 and the International Terminal. 
These are grassy areas equipped with waste stations and 

space to exercise pets and relieve animals. 

• In Concourse E, you will see Gate E 60-65 at the bottom of 
the escalator. Gate E1 is right around the corner; look for the 

animal relief station sign near sliding glass doors and an 
airline representative desk.

• On Concourse B, the animal relief station is outside Gate 
B13, just a few gates down from the bottom of the escalator. 

• If you need assistance, find an airline representative 
available to help, and you can also contact SLC Airport 

Operations at 801-647-5159.

SALT LAKE CITY INTERNATIONAL AIRPORT (SLC)
The SLC Airport pet policy states that passengers traveling through the airport with animals are required to 
keep the animals in a crate, kennel or other approved container. The exception is therapy dogs accompanied 

by a licensed organization, working law enforcement animals or service animals that are trained (or being 
trained) and registered to assist people with disabilities.

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are a total of five pet relief areas at the Salt Lake City Airport. 

You can find three pet relief areas outside security, two near the parking garage across from Terminals 1 and 2, and another located 
between Terminal 2 and the International Terminal. 

There are also two relief areas inside security. These can be found outside Gate B13 and outside Gate E1 on the airport terminal 
map. Talk to an airline representative for an escort to these relief stations.

If your flight is on-time, a common strategy for pet owners is to let their animal out of its carrier one last time outside the terminal 
before heading into the airport. If your flight has a lengthy delay, and you don’t want to go through security again, you can take 

advantage of the pet relief areas in Concourse B and E.

PRE-SECURITY:
The pre-security animal relief stations are located across the street from 

each terminal, in front of the parking garage. These grassy areas are 
equipped with waste stations and space to exercise pets.

POST-SECURITY:
Because these areas are in the secure area of the airport, passengers and 

their pets must be escorted outside by either an airport or airline employee. 
Airline employees from nearby gates can assist by opening the door and 

walking passengers and their pets to the relief area.

ADDITIONAL INFO
CONCOURSE B

CONCOURSE A

TERMINAL
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PHILADELPHIA INTERNATIONAL AIRPORT (PHL)
Though the Philadelphia International Airport pet policy does not specifically state this rule, it is important to always 

keep non-service animals in their crates and carriers while traveling through the airport. Your dog should only exit the 
crate when going through security or utilizing an animal relief area.

 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The Philadelphia Airport provides seven indoor animal relief areas, known as “Pet Ports.” These relief areas are in every 

terminal as well as located outside of the airport on the Departing Flights road and outside baggage claim. 
Terminals A, B, and C offer both indoor and outdoor facilities, while Terminals D, E, and F offer only post-security 

options. Each terminal has an indoor, post-security option, strategically located to ensure that pets and their owners do 
not need to re-enter through security to use the restroom.

The indoor pet relief stations are small and open, meaning your 
dog may find it challenging if easily scared by loud noises and 

crowds of people. They are outfitted with artificial grass, pop-up 
sprinkler systems, and fake fire hydrants. 

All outdoor, pre-security pet relief areas are outfitted with a 
four-inch mulch surface, a bench, a faux fire hydrant, biodegradable 
waste bags, and a concrete dog paw print. Each spot is enclosed by 
a 4-foot-high fence with a latched gate, which allows for animals to 

roam freely.  

 

• The outdoor, pre-security Terminal A pet relief area is located 
between A-West and A-East on the Departures Flights Road. 

• The outdoor, pre-security Terminal B/C pet relief area is 
between Terminal B and Terminal C ticketing and the Airport 

Communications Center on the Departures Flight Road. 

• The outdoor, pre-security Terminal E pet relief area can be 
accessed by exiting the terminal and turning right on the 

Departures Flights Road. 

• The outdoor-pre-security Terminal F pet relief area can be 
accessed by exiting the terminal and turning right on the 

Departures Flights Road. 

ADDITIONAL INFO

TERMINAL D

TERMINAL F

TERMINAL E

TERMINAL C

TERMINAL
A-EAST

TERMINAL B

TERMINAL
A-WEST

• The indoor, post-security Terminal A-West pet relief area is near Gate A-16. The indoor, pre-security Terminal A-East 
pet relief area is near Gate A-1.  

• The indoor, post-security Terminal B pet relief area is on the B side of the A-B walkway between terminals. 

• The indoor, post-security Terminal C pet relief area is on the C side of the C-D walkway between the terminals. The 
indoor Terminal D station is on the D side of the same walkway.  

• The indoor, post-security Terminal E pet relief station is at Gate E-1. 

• The indoor, post-security Terminal F pet relief area is just beyond the terminal’s general security checkpoint.  
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BALTIMORE/WASHINGTON INTERNATIONAL THURGOOD MARSHALL AIRPORT (BWI)

Baltimore-Washington Airport pet policy states that non-service pets are not permitted in the terminal 
building unless destined for air transport and restrained in a container. The only exception to pets being 

contained is when they are using the designated relief areas while on a leash.

Qualify for your own ESA or PSA today

FOR THE HUMANS
The BWI Airport offers four pet relief areas within and around the airport. Two are available outside and before 

security, while the other two are in secured areas. The first pre-security area is located on the lower level of Concourse E 
just outside door 19. The second is in front of the Hourly Garage. The first post-security station is at the beginning of 
Concourse C, whereas the other is in the connector between Concourses D and E—just beyond the Concourse D/E 

Security Checkpoint.  

Indoor pet relief areas include seating, waste disposal bags, and 
trash receptacles. They are outfitted with artificial grass and a small, 
bright red fire hydrant and  also offer scooping devices for fast and 

easy clean-up.
The outdoor pet relief areas are convenient, large, and grassy. If you 
want to use the Concourse E relief station, be prepared to walk for 

several minutes. Both pre-security locations are partially-fenced 
with both grass and gravel and include waste bags and a bench for 
dog owners. These areas have partial fencing and will require your 

pet to remain leashed. 

ADDITIONAL INFO
The airport’s small size allows passengers to access secured pet relief stations regardless of terminal, and the 

centrally-located outdoor spots are perfect for travelers entering and departing the airport. 
• The Concourse E pet relief area is on the lower level. Exit through Door 19—near the international terminal and 

adjacent to the Light Rail station. 
• The second outdoor pet relief area is in front of the Hourly Garage. To access from Concourse B, take the B skywalk 

to the Garage, then take the Tower B elevator down to Level 3. Follow the white-lined path to the right. The paver 
pathway leads to the relief area. 

CONCOURSE A

CONCOURSE B CONCOURSE C

CONCOURSE D

MAIN 
TERMINAL

• To access the Hourly Garage relief station from 
Concourse D, use the D skywalk to enter the Garage. Take 
the Tower D elevator down to Level 3, exit, and follow the 
white-lined path to the left. Look for an opening in the 

concrete wall and a red awning. 
• To access the Hourly Garage area from Concourse C, 

take the center elevator down to the Tunnel level. Follow 
the tunnel into the garage, then take the Tower C elevator 
up to Level 3. Follow the white-lined path to the right and 

look for the red awning.  
• To access the Concourse D/E post-security relief area, 

enter through the D/E security checkpoint.  
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TAMPA INTERNATIONAL AIRPORT (TPA)
According to TPA Airport pet policy, only pets traveling in approved travel containers are 

allowed inside the airport buildings. Exceptions are made for working dogs (including 
service animals) on leashes.

 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Tampa Airport has eight pet relief areas for service animals and 
traveling pets. There are four pet relief areas located outside of 

the Main Terminal on the baggage level in the grassy areas across 
from arrivals and departures—close to both baggage claim and 

ticketing. This placement is strategic, as there is a designated pet 
relief area for departing passengers and for arriving travelers. 

Additionally, there are animal relief areas located at each of the 
Airport’s four Airsides: A, C, E and F. 

 

New, indoor relief areas are located post-security, one at each of the 
airside buildings. These covered spaces are located on the gate level 
and furnished with lush synthetic grass and a red fire hydrant. Waste 

disposal bags, bins and a drinking sink are provided. 
The outdoor relief areas at Tampa Airport are essentially grassy 

spots located across the vehicle drives of the arrival and departure 
areas. Those exiting the terminal will find walkways to lead them 

across the roadway to patches of grass. There are no solid waste 
disposal bags provided, and there are no benches, gates, or cleaning 

systems in place. Trash cans are available near the entrance to the 
parking garage on the other side of the roadway. Be sure to bring 
your own waste bags and water when utilizing these relief areas.

 

• To access outdoor pet relief areas at the Main Terminal, exit near 
Baggage Claims 1, 7, 9, or 15. The relief areas are just outside 

these doors.
• To access the secure pet relief area in Airside A, enter through 

security and head to the relief area near Gate 18.
• To access the secure pet relief area in Airside C, enter through 

security and head to the relief area across from Gate 45.
• To access the secure pet relief area in Airside E, enter through 

security and head to the relief area across from Gate 75.
• To access the secure pet relief area in Airside F, enter through 

security and head to the relief across from Gate 87.

ADDITIONAL INFO

AIRSIDE A

AIRSIDE E

AIRSIDE C

AIRSIDE F

LEVEL 1
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• To access the first outdoor pet relief area, exit at the ground level of Terminal 2 close to the Air Canada, Hawaiian 
Airlines, Lufthansa, and United Airlines desks. The relief area will be on the curb outside. 

• To access the second outdoor station, exit through the ground level of Terminal 2 by the Delta Airlines, jetBlue Airways, 
Spirit Airlines, and Sun Country Airlines desk. The relief area will be on the curb outside. 

• To access the third and fourth outdoor stations, exit through the ground level of Terminal 2. The relief areas will be on 
either side of the Taxis, Parking, Car Rental, and Hotel Shuttles strip. 

• To access the fifth outdoor station, exit through the ground level of Terminal 2 East (Allegiant Air, British Airways, 
Japan Airlines, and West Jet) and turn to the right. The pet relief area will be on your right.  

• To access the post-security pet relief area, proceed through Terminal 2 security and continue straight. The relief area 
will be between Gate 46 and Gate 47—just next to the human restrooms.  

SAN DIEGO INTERNATIONAL AIRPORT (SAN)
The San Diego Airport pet policy requires non-working animals to remain in their carriers 

unless utilizing the pet relief areas. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The San Diego International Airport has six pet relief areas. Five are outside in pre-security areas, while one is located 
inside Terminal 2 West in a secured area. Each is outfitted with grass (real and artificial), a fake fire hydrant, bags, trash 

cans, and a sink for owner use. 

The indoor, post-security pet relief area provides just under 15 
square feet of artificial grass. Additionally, this secured location is 

relatively removed from major traffic areas within the terminals—it is 
at the far end of Terminal 2 West. This relief area includes a fake fire 

hydrant, solid waste bags for cleanup, a trash receptacle, and a sink.

Most pet relief areas are outdoors and post-security, requiring that 
you leave your Terminal to access green spaces. They are fenced but 
do not have a gate, requiring all animals to be leashed. Trash cans 

and bags are provided.

ADDITIONAL INFO

TERMINAL 2

TERMINAL 1
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MIDWAY INTERNATIONAL AIRPORT (MDW) 
The Chicago Midway International Airport pet policy allows pets to be outside of crates 

and carriers only during security screenings and while utilizing a pet relief area. 
Assistance (service) animals are welcome to travel with passengers who have disabilities. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
  There are two pet relief areas at Midway International Airport—one indoor and one outdoor. 
The indoor facility is in the A Concourse just across from Gate A-5. Though small (just 2’x4’), it 

contains artificial grass, a miniature fire hydrant, and an automatic flushing system.

The outdoor option is located at the south end of the Lower Level terminal drive (near 
Baggage Carousel #8), turn right, and walk just past the bus stop. 

The indoor pet relief area consists of an enclosed room 
with fake grass. It is wheelchair accessible, and bags 

are provided for easy clean up.

Outside the airport, the pet relief area is a fenced-in 
concrete pad surrounded by grass. Pet owners can 

venture outside of the fenced area, where waste bags 
and a bench are located.

 
 Concourse A and proceed past the Shoe 

Hospital and Midway Pour House. The 
relief area is between Rebar #9 and 

Departures News.

• The outdoor facility is on the south end 
of the Lower Level terminal drive. To 

access this area, exit through Lower Level 
Door #4 near Baggage Carousel #8. Turn 
right and walk past the bus stop to locate 

the area. As the mention of a bus stop 
might suggest, travelers must exit the 

airport entirely to access this area. Using 
the facility requires an additional security 

screening.

ADDITIONAL INFO

CONCOURSE A

• The indoor pet relief station at Chicago Midway Airport is located on Concourse A across 
from Gate A-5. To access, enter through security and into Midway Boulevard. Turn left into  
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LaGuardia has at least one pet relief area per Terminal. Terminals C and D have 
an indoor, post-security option, but other Terminals cannot access this area.  

• To access the Terminal A pet relief area, exit through the Departures area and 
turn right. It is located just beyond the taxi stand.  

• To access the Terminal B pet relief area, exit through the Arrivals Level and turn 
right. It is located just beyond the arrivals taxi stand. 

• To access the pre-security Terminal C pet relief area, exit through the Arrivals 
area and turn left. It is located just outside the furthest baggage claim carousel.  
• To access the pre-security Terminal D pet relief area, exit through the Arrivals 

Level and turn right. Follow the curb to the end of the sidewalk. 
• To access the post-security pet relief area on Terminal C, enter through security 

and turn right, toward Gate C12. The area will be on your right.  
• To access the post-security pet relief area from Terminal D, enter through 

security and turn left. Near Gate D11, you should find a short connection leading 
you to the Terminal C relief area.  

LAGUARDIA AIRPORT (LGA) 
LaGuardia Airport pet policies require that all pets and animals—other than working or service 
animals—remain in carriers at all times. Exceptions are made for animals utilizing the pet relief 

area and those passing through security. Due to lack of pet relief areas within the building’s 
secured areas, your animal should remain in a crate or carrier after the security check unless your 

flight is entering or departing Terminal C or Terminal D. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
LaGuardia has five pet relief areas in total. Nearly all are in pre-security areas 

outside the arrivals area of each terminal. Only one LaGuardia Airport pet relief 
area is in a secured area. 

All pre-security areas are outside of the passenger terminals. The Terminal A 
location is close to the Marine Air Terminal, the Terminal B station is near the 

arrivals taxi stand, the Terminal C area is on the east side of the arrivals terminal, 
and the Terminal D option is on the west side of the arrivals terminal. 
The single, post-security relief station is between Terminals C and D.  

It is LaGuardia Airport pet policy to relieve your animal before entering the 
airport if you are not in Terminal C or D, as this building is separate from other 

terminals. 

The pre-security pet relief areas are small areas of gravel with 
minimal fencing. While pet owners are expected to clean up after 
their pets, bags and trash cans are not provided. You will need to 

provide your own supplies.
The post-security relief area is a small room outfitted with fake 

grass, a sink, waste bags, and a hose.

ADDITIONAL INFO

TERMINAL D

TERMINAL C

TERMINAL B

TERMINAL A
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NASHVILLE INTERNATIONAL AIRPORT (BNA)
The BNA pet policy requires that all pets remain in their carriers or crates unless working 

as a service animal or using a designated relief area. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Nashville International Airport has one animal relief area, which is located pre-security. The 

small patch of green is located on the Departures level, which is also the ticketing and 
concourse level. The 6’ x 10’ area includes Astroturf, a red plastic fire hydrant, a trash bin, and 

waste bags for clean up. 

Nashville International Airport has one animal relief area, 
which is located pre-security. The small patch of green is 

located on the Departures level, which is also the ticketing 
and concourse level. The 6’ x 10’ area includes AstroTurf, a red 
plastic fire hydrant, a trash bin, and waste bags for clean up.

If your pet needs more space, you may consider using one of 
the airport’s unofficial pet areas: a few patches of grass 

along the roadway.

 

• While there is just one pet relief area in the Nashville airport, it is very easy to find. Those 
who need to find it from the shuttle drop-off station should proceed to the crosswalk and 
turn either left or right. Then, walk about 60 feet from the last set up double doors until 

you reach the last set of columns. The area is at the end of the covered area. 

• If you are trying to find the pet relief area from inside the terminal building, simply exit 
the building. If you are at the north end, turn left, and if you are at the south end, turn 

right. Walk about 60 feet and you will find the relief station.

ADDITIONAL INFO

TICKETING/CONCOURSE (LEVEL 3)
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• There is a secured-location pet relief area directly 
adjacent to Gate A32, just next to the Virgin 

Atlantic Club. 

• The other post-security animal relief station is directly 
across from Gate D1 and close to the pizza location. 

WASHINGTON, DC DULLES INTERNATIONAL AIRPORT (IAD)

Dulles International pet policy requires that all non-service animals be kept in carriers and 
crates while not utilizing a pet relief area.

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are five pet relief areas at Dulles International 

Airport. For those short on time, there are two located 
within secured areas—passengers do not need to 
re-enter through security to use the stations. The 

other three pet relief areas are outdoors 
and pre-security. 

The indoor pet relief areas are outfitted with artificial grass 
and a fake fire hydrant, which is “fenced” in from the concrete 
areas of the room. These relief areas provide bags for solid 

waste, trash receptacles, and sinks for an easy clean-up. 

The outdoor pet relief areas are enclosed structures outfitted 
with artificial grass and a fake fire hydrant. Bags and a 

receptacle for solid waste are provided. 

ADDITIONAL INFO

TERMINAL

A GATES B GATES

C GATES D GATES

• The outdoor pet relief areas are on opposite ends of the terminal on the Departures Level close 
to ticketing and check-in. To access the first, exit the terminal at Door 16 near the United Airlines 

ticket counter and turn right. To access the second, exit the terminal at Door 1 near the Aero 
Mexico Ticket Counter and turn left.  

• A fifth outdoor pet relief area is on the Arrivals Level—Baggage Claim. Travelers can find this by 
exiting the building near Baggage Claim 1. Exit the tunnel and walk across the parking lot. The 

relief area will be directly ahead.  
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SOUTHEAST
REGION
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ALBUQUERQUE INTERNATIONAL SUNPORT (ABQ)
The ABQ Sunport is a public building and adheres to the City of Albuquerque ordinances 
pertaining to animals in public areas. All dogs and/or other animals must be restricted at 
all times and may not run at large on City property. Traveling animals, including Emotional 
Support and Therapy Animals, must be confined to a carrier or leash at all times. Leashes 

may not exceed 8 feet.

Qualify for your own ESA or PSA today

FOR THE HUMANS
ABQ has three pet relief areas. Two are available outside of the airport in pre-security locations, and one is 

available indoors in a post-security area. 
 

The outdoor areas are located on the baggage claim level on both east and west ends of the building. The 
indoor option is located at gate A7, which is relatively central for most airlines. 

 
The Sunport terminal includes restaurants, casual eateries, retail stores and kiosks. 

There are some great food options at ABQ airport including Black Mesa Coffee & Bakery, Schlotsky’s Deli, 
Panda Express and Keva Juice among others.

The indoor ABQ pet relief area has a well-draining floor 
concealed underneath a patch of artificial grass and is 

decorated with a red fire hydrant. Plastic bags are provided, 
as well as a cleanup system. 

 
The outdoor pet relief areas are well-marked and bags are 
provided. Remember to always clean up after your pet and 

dispose of all waste.

 

Shipping pets as cargo is becoming an increasingly 
popular option. It can be great for pet parents who have 
a dog that’s too large to fit in the cabin or if they need to 
send a pet somewhere unaccompanied. When booking 

your ticket, be sure to check the most up-to-date 
instructions for where to bring your dog or pick your 

shipment up. Like other airports, the Albuquerque 
International Sunport pet policy requires owners to 

collect pets shipped as cargo at airline-specific facilities.

Cargo Facility
2222D Kirtland Albuquerque NM 87106

American Airlines
800-227-4622

Delta
(800) 352-2746

ADDITIONAL INFO

LEVEL 3 - A CONCOURSE
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AUSTIN-BERGSTROM INTERNATIONAL AIRPORT (AUS)

According to the AUS pet policy, pets, including dogs and other animals, are not allowed in 
the terminal. Exceptions are made for law enforcement K9s, Service Animals and pets 

being transported to an aircarrier. Pets must be crated at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
AUS pet relief areas are located outside the terminals. 

 
At Barbara Jordan Terminal, the Dog Walk is located outside the lower level at both ends of the parking 

garage. 
 

At the South Terminal, there are multiple, outdoor grassy areas for pet relief located near Short Term 
parking, as well as a pet relief area in the outdoor patio post-security.

 
There are some great food options at AUS Airport including Starbucks, Sprinkles Cupcakes, Hut’s 

Hamburgers, The Salt Lick BBQ and Amy’s Ice Creams among others.

There are multiple, outdoor grassy areas for pet 
relief located near Short Term parking,

Additionally, the outdoor dog walk is landscaped 
and lighted, and includes a pet drinking fountain, 

waste bags and a trash receptacle. 

• Restrain the animal by a leash or carry the animal in a cage 
approved for airline use.

• Take the animal directly to the air carrier for shipment.
• Leave the terminal as soon as your pet is taken from the air carrier.

A traveler carrying an animal in the secure area or through a 
screening point onto an aircraft must at all times keep the animal in a 

cage approved for airline use. Service animals are not 
subject to these rules.

You will need to present your pet to Security Officers at the check-
point. You can walk your animal through the metal detector. If this is 
not possible, your pet will have to undergo a secondary screening, 
including a visual and physical inspection by TSA Security Officers.

Your pet will NEVER be placed through an X-ray machine. You may be 
asked to remove your pet from its carrier so that the carrier can be 

placed on the X-Ray machine.

ADDITIONAL INFO

BLUE
GARAGE

RENTAL CAR
FACILITY

TERMINAL
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BIRMINGHAM-SHUTTLESWORTH INTERNATIONAL AIRPORT (BHM)

According to BHM pet policy, animals are not allowed to be outside of their carriers while 
in the terminal. There are exceptions for Service Animals. All service animals must 

remain leashed.

Airport officials encourage pets in service to wear proper identification and owners to 
have paperwork easily accessible. 

Qualify for your own ESA or PSA today

FOR THE HUMANS

BHM Airport has one pet relief area. Proceed to the lower level of the terminal, exit 
through Door 4L, then turn right to find the grass area facing the FAA 

control tower.
 

There are some great food options at BHM airport including Starbucks, Chick-fil-A 
and Birmingham Brewhouse among others.

The outdoor relief area is a grassy area with
disposal containers provided.

 

CONCOURSE A

CONCOURSE B

CONCOURSE C

FOR THE HUMANS
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CHARLESTON INTERNATIONAL AIRPORT (CHS)
According to CHS pet policy, animals are not allowed to be outside of their carriers while 
in the terminal. There are exceptions if you have a service animal such as a guide dog. All 

service animals must remain leashed.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Charleston International Airport (CHS) pet relief areas are located inside and outside the 

terminal. The airport has three designated Service Animal Relief Areas (SARA) for service ani-
mals and pets that accompany passengers. 

 
There is one designated area, post security, located on the A Concourse near Gate A2. In 

addition, there are two relief areas located outside, one at each end of the terminal building. 

There are many options for shopping and dining around CHS airport. Some notable shops 
and restaurants include Charleston Beer Works and Hudson Stores in Concourse A; and 

DeSano Pizza Bakery, Dunkin' Donuts, and Samuel Adams Brewhouse in Concourse B. There 
are also food-serving kiosks operated by Mama Chef Cuban Cafe, King Street Cookies, and 

LoKal Coffee & Co.

The indoor relief area features a fire hydrant atop 
artificial turf, with a hose, a flushing system and a 

disposal container for clean up.  

 

TERMINAL

A GATES
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DALLAS LOVE FIELD AIRPORT (DAL)
Assistance animals are welcome to travel with passengers who have disabilities.  Only 

service animals are allowed to be outside of their carriers while in the terminal and must 
remain leashed.

Qualify for your own ESA or PSA today

FOR THE HUMANS
OUTDOOR PET RELIEF AREAS:

One is located near baggage claim. Exit the doors furthest from the main entrance 
and turn right.

The other outdoor area is near the parking lot on the western side. If you are exiting the airport, 
take the tunnel or Sky Bridge and then find the pet relief area on the ground level across from 

Baggage Claim.

INDOOR PET RELIEF AREA:
The Secured pet relief area is located just past the security checkpoint. You can find it next to 

West End News and across from Cru Wine Bar
There are some great food options at DAL airport including Starbucks, Chick-fil-A, Chili’s; 

Jason’s Deli and Whataburger among others.

The outdoor pet park is a large grassy area that 
will allow your pet plenty of room to stretch, run 

and relieve themselves. 

TERMINAL

TICKETING/
CHECKIN-IN

BAGGAGE
CLAIM
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DAYTONA BEACH INTERNATIONAL AIRPORT (DAB)
According to DAB pet policy, Service Animals are allowed at the airport as long as they 

remain leashed. Pets traveling through the airport must be in an airline approved carrier 
inside the terminal.

Qualify for your own ESA or PSA today

FOR THE HUMANS
At the airport entrance, there is an Outback Steakhouse and a Houligan’s. Once your pet 
has utilized the relief station and you have made your way through security, there are a 
few more options inside of the terminal for you to enjoy. Some popular options include 
The Java Mill Cafe, The Junction Daytona Beach, The Sugar Mill Cafe and concessions. 

The pet relief area is located right outside bag-
gage claim on the east side of the building. The 

outdoor relief area is a fenced area with disposal 
bags and a waste receptacle provided. 

FIRST LEVEL TERMINAL BUILDING

BAGGAGE CLAIM
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EL PASO INTERNATIONAL AIRPORT (ELP)
According to the ELP pet policy, pets in the airport terminals must remain in their kennels 

and ready for travel, with the exception of certified service animals. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
El Paso International Airport (ELP) pet relief areas are located inside and outside the terminal. 

 
The indoor pet relief area is located at the end of Concourse B in the rotunda.

 
The outdoor pet relief area is located outside the terminal on the east side of the Short Term 

parking lot across from the ticketing doors. Exit the terminal on the ground level, cross the 
street and turn left into the short-term parking lot. 

The indoor pet relief area has a grass pad, water spray 
hose for cleanup, a pet bag/disposal dispenser, and a 

sink with soap, water, and paper towels. 
 

The outdoor pet relief area is approximately 18×36 feet. 
The area includes a fenced in grassy area with a water 

station and a pet bag/disposal dispenser station. 

LOWER LEVEL

UPPER LEVEL

CONCOURSE B

TICKET COUNTER & 
BAGGAGE CHECK-IN
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GREENVILLE-SPARTANBURG INTERNATIONAL AIRPORT (GSP)

According to the Greenville-Spartanburg Airport District policy, all animals, including pets 
and emotional support animals, must be in a carrier while in the terminal building. The 

only exception to the policy is service animals.

Qualify for your own ESA or PSA today

FOR THE HUMANS
The pre-security pet relief area is located 
in front of Garage B. Please see an airline 
representative for pet relief areas located 

post-security.

There are some great food options at GSP 
Airport including Chick-fil-A, Dunkin’ 
Donuts and Baskin-Robbins among 

others.

The outdoor relief area is a grassy area with shade 
provided by trees. Waste bags are not provided. We 
recommend that you bring your own supplies for 

cleaning up after your pet. 

LEVEL 1

CONCOURSE A

CONCOURSE B

LEVEL 3
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GULFPORT BILOXI INTERNATIONAL AIRPORT (GPT)
We recommend that all animals remain in their carriers. Service animals are the only 

exception and must remain leashed.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Once your pet has utilized the relief station and you have made your way through 

security, there are a few options inside of the terminal for you to enjoy: Arby’s, Gulf Coast 
Grill and Taproom, Coast Roast Coffee & Tea.

There is a grassy area in front of the building that 
can be used as a pet relief area. Waste bags are 
not provided. We recommend that you bring your 

own supplies for cleaning up after your pet. 
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HARLINGEN-VALLEY INTERNATIONAL AIRPORT (HRL)

All animals should remain in their carriers, with the exception of service animals which 
should remain leashed. Pets must be in airline approved carriers while in the airport.

Qualify for your own ESA or PSA today

FOR THE HUMANS
An animal relief area is located in the grassy 

area in front of the airport. Once your pet has 
utilized the relief station and you have made 

your way through security, there are a few 
options inside of the terminal for you to enjoy: 

Jackson Street Cafe and Bar, Island Restau-
rant and Coffee, Pelican Bar and Padre Pub. 

The pet relief area is an open, grassy area. Waste 
bags are not provided. We recommend that you 

bring your own supplies for cleaning up after 
your pet. 

Travelers can take advantage of the free Laptop 
Work Areas. Kids can play at the popular 

KidsPort, and business travelers can get privacy 
in the VIA VIP CLUB Executive Lounge. A video 

arcade is located across from the restaurant on 
the first floor.

ADDITIONAL INFO
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HUNTSVILLE INTERNATIONAL AIRPORT (HSV)
Only service animals are allowed to be outside of their carriers while in the terminal and 

must remain leashed. Pets must be in airline approved carriers while in the airport.

Qualify for your own ESA or PSA today

FOR THE HUMANS
At HSV, the outdoor Pet Park is located outside 

just west of the terminal building.
Access to the Pet Relief Area from the concourse 

is between Gates 11 and 12.
 

Food and concessions are located centrally in 
the Huntsville Airport Terminal not far from the 

pet relief access that is located within the 
concourse. Guests can choose between Arezzio 
Pizzaria, Beer Garden, Gevalia Coffee Shop and 

McAlister’s Deli. 

The Pet Park at HSV provides a fence-enclosed 
area with grass, a bench, and a pet waste disposal 

system.

For those passengers that have passed the 
security checkpoint and need to allow their pets 
to utilize the pet relief area, an airline attendant 
may escort the passenger and pet to and from 

the area.

ADDITIONAL INFO

GROUND LEVEL TERMINAL

CONCOURSE MAP
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JACKSONVILLE INTERNATIONAL AIRPORT (JAX)
The JAX pet policy states that any animal who is not in a K9 unit or working as a service 

animal must remain in their carriers while in the terminal. If they are service animals, they 
can remain on a leash.

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are two Jacksonville Airport pet relief areas. One is located outside the airport 

in a pre-security area, while the other is inside and post-security.
 

The indoor pet relief station is located between Concourse A and C near the Food 
Court. The outdoor area is located outside baggage claim on the south side of the 

terminal.

The indoor Jacksonville International Airport pet relief 
area is designed to look like a backyard with a nice view 

of the airfield, rocking chairs, and benches. A large 
patch of AstroTurf stretches across the length of one 
wall. There is also a state-of-the-art flushing system 

that activates every 45 minutes to clean under the floor.

 
 The Jacksonville Airport pet policy 

requires owners to collect their 
animals at cargo facilities just outside 

the main terminal building.
 

American Airlines
800-228-7878

13820 Thomas Imeson Drive
Jacksonville, FL 32218

United Airlines
1-800-575-3335

13824 Thomas Imeson Building 1
Jacksonville, FL 32218

ADDITIONAL INFO
CONCOURSE C CONCOURSE A

TICKETING &
TRANSPORTATION
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KEY WEST INTERNATIONAL (EYW)
Only service animals are allowed to be outside of their carriers while in the terminal and 

must remain leashed. Pets must be in airline approved carriers while in the airport.

Qualify for your own ESA or PSA today

FOR THE HUMANS
A designated service animal and pet relief area is located outside of the Arrivals/ 

Baggage Claim area near the blue curbside passenger pick-up area. Waste bags and 
trash receptacles are available, and all guests are asked to clean up after their animals. 

 
Passengers traveling with service animals requiring a pet relief area post-security should 

utilize the airport's new pet relief facility located near the restrooms in the downstairs 
Departures Terminal.

 
Once your pet has used the relief station and you’ve entered the secure terminal, you can 

relax, have a meal, enjoy a drink, or find that last minute gift at one of the airport’s 
shopping and dining options.

The outdoor relief area is a fenced area with 
disposal bags and a waste receptacle provided. 

 

MAIN DEPARTURE TERMINAL

DEPARTING PASSENGERS
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LOUISVILLE INTERNATIONAL AIRPORT (SDF)
The SDF pet policy requires that all dogs be kept in their carriers or crates at all times. The 

only exception to the rule is while passing through airport security. 
 

TSA will require you to remove your pet from their crate and walk them through the metal 
detector. Only carriers will be put through the x-ray machines, never the dog.

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are two pet relief areas in the terminal:

• Landside (pre-security checkpoint): Outside the baggage claim doors and across the lower 
level roadway near the covered walkway.

• Airside (post-security checkpoint): In the stairwell next to the elevator in the rotunda.
You’ll find plenty of shops, food and dining near the post-security pet relief area, including 

Starbucks, Evenings, Illy Hot Drinks and Smashburger.

The pre-security pet relief area is spacious with 
comfy artificial grass and a pet watering station.

 

LOWER LEVEL
ARRIVALS

UPPER LEVEL
DEPARTURES

CONCOURSE A CONCOURSE B
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MYRTLE BEACH INTERNATIONAL AIRPORT (MYR)
Myrtle Beach International Airport is pet-friendly, but individual airlines may have 

restrictions, fees, rules, and regulations on what breed of animal may travel and if an 
animal can be a carry on or must be checked.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Myrtle Beach International Airport has many dining options for you to enjoy. There are 

over a dozen places to eat and shop. A few popular options include Caribou Coffee, 
Chick-fil-A, Cinnabon, Nacho Hippo Cantina, Starbucks and Steak 'n Shake. 

Myrtle Beach International Airport has two pet relief areas. The first pet 
relief area is located outside of the far end doors in the Baggage Claim 

Area. 
 

The second pet relief area is located inside the airport terminal, on the 
departure level adjacent the entrance to Concourse B. 

 
Owners are asked to please clean up after their animals, using the waste 

disposal bags and receptacles provided.

UPPER LEVEL
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NEW ORLEANS LOUIS ARMSTRONG INTERNATIONAL AIRPORT (MSY)

According to the MSY pet policy, animals should remain in their carrier, except for passing through 
the TSA screening process.

Qualify for your own ESA or PSA today

FOR THE HUMANS
The New Orleans Airport has pet relief areas both inside and outside of the secured area. The pet relief area inside of 

the secured portion of the airport can be found in Terminal 2 of the airport near the bathrooms between the Shake 
Shack and the Panda Express.

 
The outdoor area is equipped with a trash can and a waste bag dispenser near a sunny patch of grass. The outdoor 

area is located on Level 1 between the terminal and the short-term parking garage.

The New Orleans Airport recently received a major upgrade in which they leaned in to bring a taste of New Orleans to 
the airport with popular restaurants and shops in the terminal represent well-known local chefs to highlight New 

Orleans culture. Offerings include Emeril’s Table, Lucky Dogs, Cafe du Monde and Mondo, created by award-winning 
New Orleans chef Susan Spicer. The food options are so good, you may want to spend extra time in the airport, just to 

try them out! 

Inside the airport, expect a small, wheel-chair accessible room with 
a thin section of AstroTurf. The room is equipped with a spray-hose, 

plastic waste bags, and a sink to wash up. 
 

Outside, there are many lush green lawns, so keep a couple of 
plastic waste bags on you in case your pet finds a good place to 

relieve itself before you reach the designated relief area. New 
Orleans Airport is very particular about cleaning up after your 

animal, so there should be bags supplied in the relief area.

 

If you need to send an animal across the country, but cannot 
accompany that animal yourself, you may prefer to send your 

animal as air cargo. Most airliners will require you to bring 
your animal to their airport cargo facility. New Orleans Airport 
has a cargo facility area located on the North GA Ramp, and 

you can find that by taking Aberdeen Drive from Veterans 
Highway.

 

You will also pick your animal up at these locations, unless 
stated otherwise. Be sure to double check with the airline with 

which you shipped your animal, because pet policies often 
differ between airlines. All pickup and drop off instructions 

should be clear when you book your animal’s flight.

ADDITIONAL INFO

CONCOURSE A

CONCOURSE B CONCOURSE C

SHORT TERM PARKING

Delta
5 W Access Rd

Kenner, LA 70062
(800) 352-2746

Alaska Air
200 Crofton Rd Bldg 2

Kenner, LA 70062
(800) 225-2752

United
W Access Rd

Kenner, LA 70062
(800) 822-2746
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NORFOLK INTERNATIONAL AIRPORT (ORF)
According to ORF pet policy, only service animals are allowed to be outside of their 

carriers while in the terminal and must remain leashed. Pets traveling through the airport 
must be in airline approved carriers while in the airport.

Qualify for your own ESA or PSA today

FOR THE HUMANS
  There are a variety of dining and drink options inside of the airport (both pre and post 
security) for you to enjoy. Options include: Starbucks, Costa Coffee, The Local at ORF, 

James River Grill and Great American Bagel. 

Norfolk International Airport (ORF) offers six outdoor 
pet relief areas located outside of the terminal. The 
airport offers animal relief areas at the Departures 
Terminal in grassy areas near Door A, Door C and 

Door D,at the Arrivals Terminal in grassy areas near 
Door 0 and Door 5, and near long-Term East Parking 
Lot in the grassy area near the pedestrian sidewalk.

CONCOURSE A

CONCOURSE B
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NORTHWEST FLORIDA BEACHES INTERNATIONAL AIRPORT (ECP)

According to the ECP pet policy, no person shall enter the terminal building with any 
animal, except a seeing-eye or hearing animal, any animal used for law enforcement 
support or any animal properly confined and ready for shipment by air. Animals are 
permitted outside the airline terminal or Air Operations Area (AOA) if on a leash or 

restrained in such manner as to be under complete control.
 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Once your pet has utilized the relief station and you have made your way through 

security, there are a few options inside of the terminal for you to enjoy: Emerald Coast 
Pub, Beach Time Grill, Grayton Beer Landing Strip (a local favorite), and Espressology. 

There are two outdoor pet relief areas at ECP. The 
first  is located outside the terminal building on 
the north end near the ground transportation 

area. It has a fully fenced enclosure. It includes a 
waste disposal unit, a fire hydrant, an automatic 

water dish, a bench for sitting, and is ADA
 Accessible. The second pet relief area is located at 
the south side of the terminal. Make note, it is not 

fenced in.
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ORLANDO SANFORD INTERNATIONAL AIRPORT (SFB)

According to SFB pet policy, only service animals are allowed to be outside of their 
carriers while in the terminal and must remain leashed. Pets must be in airline approved 

carriers while in the airport. 

 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The SFB pet relief area is located in Terminal B. There are a variety of 

restaurants and shops throughout the terminal for your convenience. A few 
favorites include American Grill, Dunkin' Donuts Express, Cinnabon and 

Cheeburger Cheeburger. 

The SFB pet relief area is a partially 
enclosed area with a small white picket 
fence, red fire hydrant and pet-friendly 
mulch that provides a soft surface. We 

recommend that you have your own 
supplies for cleaning up, just in case none 

are provided.
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PALM BEACH INTERNATIONAL AIRPORT (PBI)
According to the PBI pet policy, only service animals are allowed to be outside of their carriers while in the terminal and 

must remain leashed. All other pets must remain inside of their airline approved carriers while at the airport. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Palm Beach International Airport (PBI) pet relief areas are located inside and outside the 

terminal. Two indoor pet relief areas can be found post-security in Concourse B (gate B1) and 
Concourse C (gate C1).

 Two pet relief areas can be found outside the secure area, on the east and west ends of the 
terminal, outdoors on Level One (Baggage Claim Level). 

 
Palm Beach International Airport (PBI) has many modern amenities. In addition to free Wi-Fi and 

a putt-putt golf course, they have a modern approach to people traveling with their pets and 
service animals. PBI prides itself in patron experience and wants to make your pets and service 

animals feel comfortable.

In the main terminal you will find Starbucks and dining options. Near the pet relief area in 
Terminal B you can enjoy Starbucks, fast food options and a brewhouse. Near the pet relief area 

in Terminal C you can enjoy Starbucks, Nick’s Tomatoe Pie & Chili’s Too. 

The outdoor pet parks offer pleasant relief areas 
that are fenced, shaded and provide a nice wood-

chip and grassy area for pets to run, romp and 
find relief before or after their flight. Compli-

mentary waste bags are available for convenience. 

ADDITIONAL INFO
CONCOURSE B

CONCOURSE C

The Palm Beach Airport pet policy dictates that pets 
traveling as cargo must be picked up at an 

airline-specific cargo facility. While outside the main 
airport terminal, cargo facilities are typically just a 

short trip away.
Delta

1312 Perimeter Rd
West Palm Beach, FL 33406

(800) 352-2746
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PENSACOLA INTERNATIONAL AIRPORT (PNS)
Only service animals are allowed to be outside of their carriers while in the terminal and 

must remain leashed. All other animals must remain in their carrier, except for when 
passing through security.

Qualify for your own ESA or PSA today

FOR THE HUMANS
  Beyond the security checkpoint, you’ll find shops & restaurants including Einstein Bros 

Bagels, Chick-fil-A (closed Sundays), and the Pensacola Beach House. 

The animal relief area is the grassy area outside. 
To get to the pet relief area exit the Main Terminal 

through the center exit then walk toward the 
parking garage. Look for the grassy area on the 
right. You will want to bring your own clean up 

supplies. 

ADDITIONAL INFO
PNS Airport has a PupPatrol program where Therapy dogs help travelers de-stress.

SECOND FLOOR

FIRST FLOOR
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PIEDMONT TRIAD INTERNATIONAL AIRPORT (GSO)
According to GSO pet policy, only service animals are allowed to be outside of their 

carriers while in the terminal and must remain leashed. Pets must remain in an airline 
approved carrier while inside of the airport. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The indoor pet relief areas are 

conveniently located near a variety 
of restaurants and shops. A few 

nearby favorites are the PGA Tour 
Grill, The Great American Bagel, The 
ACC American Cafe (Sports fans can 
stop here to cheer on their favorite 

teams) & Starbucks.  

The airport’s pet relief areas are located inside and outside the 
terminal. The airport has four pet relief areas: two pre-security on 
the lower level and two past security (one per concourse). Pet relief 

areas outside on the ground level, on either end of the terminal 
building, are located below Gate 26 and Gate 45. Allow extra time 
for utilizing the pet relief areas here because animals must be 

escorted by airport personnel. 
 

The pre-security relief areas are fenced in with a section of mulch 
for your pet’s comfort. Waste bags and a trash receptacle are 

provided for your convenience.

DEPARTURE LEVEL

LOWER LEVEL
BELOW GATE 26 & 48

ARRIVAL LEVEL
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RALEIGH-DURHAM INTERNATIONAL AIRPORT (RDU)

According to RDU pet policy, only service animals are allowed to be outside of their 
carriers while in the terminal and must remain leashed. Pets must be crated at all times 

inside the terminals. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
RDU features a variety of restaurants, from table service to grab and go, local favorites and 

national brands. In Terminal 1 you will find Char Grill, Salsaritas and Starbucks. In Terminal 2 you 
will find Burger Fi, Jason’s Deli, Popeye’s Chicken and Starbucks among others. 

RDU does not have any indoor pet relief areas. 
There are two pet relief areas outside: one at each 

terminal outside the baggage claim doors. The 
relief areas are a short walk from the airport 

entrance. Sadly, there isn’t much grass to be found. 
Your pet will most likely have to make due with a 

patch of dirt or concrete. 

Flying your pet as unaccompanied cargo 
is a valid option for many different types 
of animals. If your animal has flown into 
RDU cargo, you can pick them up at the 
cargo facility. Contact your servicer for 

any updated details.

Delta Cargo
1035 Cargo Dr #1201,

Raleigh, NC 27623
(800) 352-2746

American Airlines Cargo
2600 John Brantley Blvd

Morrisville, NC 27560
(919) 840-1405

ADDITIONAL INFO
TICKETING & BAG CLAIM LEVEL

CONCOURSE LEVEL

TERMINAL 1

TERMINAL 2
TICKETING & CONCOURSE LEVEL

BAG CLAIM
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RICHMOND INTERNATIONAL AIRPORT (RIC)
According to the RIC pet policy, only service animals are allowed to be outside of their 

carriers while in the terminal and must remain leashed. Pets traveling through the airport 
must remain in an airline approved carrier at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Once your pet has utilized the relief station and you have made your way through 

security, there are a handful of options inside of the terminal for you to enjoy. Some 
popular options include Applebee’s, Caribou Coffee, Crossgrain Brewhouse, a cafe and 

the beloved Cheeburger Cheeburger. 

There are two pet relief areas pre-security. You will 
find them conveniently located between the 

parking garage and the terminal. The airport 
offers bench seating, waste bags and trash 

receptacles for your convenience. Signage to these 
pet areas is located inside the terminal.

FIRST LEVEL - BAGGAGE CLAIM

SECOND LEVEL - TICKETING & GATES

CONCOURSE BCONCOURSE A
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SAN ANTONIO INTERNATIONAL AIRPORT (SAT)
According to the SAT policy, only service dogs are allowed to be in the terminal outside of 

a crate or carrier. Service animals such as seeing eye dogs must be leashed.

Qualify for your own ESA or PSA today

FOR THE HUMANS
San Antonio Airport has three pet relief areas. The pre-security pet relief area is located in Terminal B 

near the Chapel and Airport Information Desk.
Post Security, there are two pet relief areas. 

In Terminal A, you’ll find a pet relief area near Gate A14. The most convenient food options to this loca-
tion are nearby Steak ‘n Shake and Cinnabon.

In Terminal B, you’ll find a pet relief area near Terminal B Gate B6. The most convenient food options to 
this location are Starbucks and Alamo Alehouse & Burgers. 

The indoor relief areas are outfitted with AstroTurf 
with several drains in the floor, plastic baggies, and 

a fire hydrant. There is also a sink for clean up. 
 

All animal owners are expected to clean up after 
their animals while using the facilities.

 
 The San Antonio Airport’s cargo facility is located 

on the airport’s campus, but if you’re bringing 
your animals here, you would have an easier time 

driving to it than walking from the airport.

Main Cargo Facility: Cargo Airport Services
10000 John Saunders Rd

(800) 679-8215
United Airlines Cargo

10000 John Saunders Rd #39
(210) 824-5307

American Airlines
10000 John Saunders

(800) 679-8215

ADDITIONAL INFO

TERMINAL A

TERMINAL B
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SARASOTA BRADENTON INTERNATIONAL (SRQ)
According to the SRQ Airport pet policy, only service animals are allowed to be outside of 

their carriers while in the terminal and must remain leashed. Pets must remainin airline 
approved carriers inside ther terminal. If the animal is too large to fit in a carrier or be 

carried, the animal must be kept on a non-retractable leash extending no longer than 3 ft. 
from the owner.  

 
Additionally, all animals must be housebroken.  The owner is responsible for cleaning up 
and reporting any mess left by the animal. All animals must be under the control of the 

owner. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The SQR Airport offers a small variety of food and drink 
vendors to travelers. You can enjoy Starbucks, Dunkin’ 
Express, Freshens Frozen Yogurt, Gulf Breeze Cafe or 

Dewar’s Clubhouse. Golf lovers will appreciate the 
Dewar’s Clubhouse since it’s a fusion of concepts the 
European golf clubhouse and American bar and grill. 

SRQ has two outdoor animal relief areas. One is 
located just east of the terminal near ticketing and 
the other is located at the west end of the terminal 

near the taxis. The outdoor pet relief areas are 
equipped with grass (real or turf), a fire hydrant 

and waste disposal bags.

SRQ has a new indoor service animal relief area 
located post security on the main concourse near 
Gate B2. This pet relief area was built in collabora-

tion with Southeastern Guide Dogs in order to 
better accommodate passengers traveling with 

service animals and pets. The new area is outfitted 
with Astroturf, a sink, and clean-up supplies. 

Additionally, a water hose is connected to a wall 
faucet for owners to clean the used area. 

PARKING

GROUND LEVEL

SECOND
LEVEL
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SAVANNAH/HILTON HEAD INTERNATIONAL AIRPORT (SAV)

According to SAV pet policy, only service animals are allowed to be outside of their 
carriers while in the terminal and must remain leashed.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Savannah/Hilton Head International Airport (SAV) pet relief areas are located outside 
the terminal. The airport has two outdoor animal relief areas located at the north and 

south ends of baggage claim. 

Once your pet has utilized the relief station and you have made your way through 
security, there are a handful of options inside of the terminal for you to enjoy. Some 
popular options include Starbucks, Great American Bagel, Leopold’s Ice Cream and 

Southbound Brewing Company. 

The outdoor relief areas are supplied with 
bags for easy disposal of waste. 

 

 

BAGGAGE CLAIM/
RENTAL CAR
COUNTERS

ARRIVAL/PICKUP
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SOUTHWEST FLORIDA INTERNATIONAL AIRPORT (RSW)

Also known as the Ft Myers Airport, the Southwest Florida Airport (RSW) pet policy requires 
pets to remain in an airport approved carrier at all times. Service Animals are allowed to 

be outside of their crates while in the terminal, but must remain leashed.

Qualify for your own ESA or PSA today

FOR THE HUMANS
All four of the pet relief areas at the Southwest Florida International Airport are outside. 

Two are located on either side of the terminal building on the lower level. The other two are located on either side of 
the parking garage, just across the street from baggage claim.

To access the pet relief stations on either side of the terminal building, exit through Door 1 and turn left or through 
Door 6 and turn right. These locations are next to the gazebo and loading dock, respectively. 

To access the relief areas, exit through Door 1 or Door 6 and cross the street. These locations are on either side of 
the parking garage and rental car agency booths. 

Once you have visited the outdoor pet relief area and are through security, there are over 30 food vendors and 
shops to choose from. Popular choices include Dunkin’ Donuts, Starbucks, Great American Bagel, Quizno’s and 

Dylan’s Candy Shop among others. 

The RSW relief areas provide disposable bags for solid 
waste and trash receptacles. The relief areas are large 
with no gated entrance and are full of real grass and 

beautiful landscaping.

 

 

Delta Airlines Cargo
11850 Regional Lane
Fort Myers, FL 33913

800-352-2746 
 

United Airlines Cargo
11850 Regional Lane
Fort Myers, FL 33913

239-768-3200 
 

jetBlue Airways Cargo
11850 Regional Lane
Fort Myers FL 33913

239-768-3200 
 

ADDITIONAL INFO

ARRIVAL LEVEL/BAGGAGE CLAIM

RENTAL CAR AGENCIES

The Southwest Florida Airport cargo campus is very easy to navigate—nearly all passenger cargo facilities are 
within a single building at the corner of Perimeter Road and Regional Lane. 

For pets traveling in cargo, keep an eye on the weather and check in with your airline before traveling. As a safety 
precaution, pets flying in cargo may be restricted once the temps reach 85 degrees or higher. 

Southwest Airlines Cargo
11850 Regional Lane
Fort Myers, FL 33913

239-225-2797 
 

American Airlines Cargo
11850 Regional Lane
Fort Myers, FL 33913

239-561-6205 
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ST. PETE-CLEARWATER INTERNATIONAL AIRPORT (PIE)

According to PIE pet policy, only service animals are allowed to be outside of their carriers 
while in the terminal and must remain leashed. Pets traveling with their owners must 

remain in their carriers. 

Qualify for your own ESA or PSA today

PIE pet relief areas are located in the parking lot adjacent to Short-term Parking on the 
east side and adjacent to the Rental Car Parking Lot on the west side.

 
 Visitors to St. Pete Clearwater Airport can enjoy art and historical exhibits. The airport is 

small, making all shopping, food and coffee options easily accessible. Once you make 
your way through security, you will find a Dunkin' Donuts, Mazzaro Italian Cafe and 

3 Daughters Brewing. 

FOR THE HUMANS

The pet relief areas provide a fenced, 
artificial antimicrobial turf park. These 

parks have benches, hydration stations, 
trash receptacles and dog waste bags. 

 

FIRST FLOOR

TICKETING A

TICKETING BBAGGAGE
CLAIM

GATES 7-11

SHORT TERM PARKING
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WASHINGTON, DC REAGAN INTERNATIONAL AIRPORT (DCA)

According to the DCA pet policy, pets are welcome, but only service animals are allowed to 
be outside of their carriers while in the terminal. Service Animals must remain leashed.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Reagan International Airport is easy to navigate with an animal. The terminals are small and 

close together, allowing pet owners to easily access the closest pet relief station. 
The post security pet relief station by Gates 1-9 is close to Cafe Reservoir, Boar’s Head Deli, 

Custom Burgers and a Dunkin' Donuts. 
The post security pet relief station by Gates 10-59 is close to Peet’s Coffee, Mezeh Mediterranean 

Grill, and Wolfgang Puck Bar Bites. 

Pet relief areas are clearly marked, and contain waste bags and 
receptacles for your convenience. DCA airport has six pet relief area 

options. Four of these stations are located outside and before security, 
and two are indoors with one at each end of Terminal A.

The indoor and outdoor DCA Airport pet relief areas are easily accessible, but if you have a difficult 
time finding yours, these directions should be helpful. 

Located pre-security adjacent to the North Metrorail Station Entrance.
Located pre-security adjacent to the South Metrorail Station Entrance.

Located pre-security at the north end of the Gates 1-9 terminal roadway curb.
Located pre-security at the south end of the Gates 1-9 terminal roadway curb.

Located post-security and is accessible by Gates 1-9.
Located post-security and is accessible by Gates 10-59.

ADDITIONAL INFO

GATES 46-59 GATES 35-45 GATES 23-34 GATES 10-22

GATES 1-9
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PACIFIC COASTAL
REGION

64



ANCHORAGE-TED STEVENS INTERNATIONAL AIRPORT (ANC)

The Anchorage Airport pet policy states that animals are not allowed to leave their carriers while 
traveling through the terminals. After security, your pet should remain inside their carrier. The only 

exceptions apply to pets using animal relief areas and service dogs, who can be kept on a leash.

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are two pet relief areas located at Ted Stevens Anchorage International Airport. Both options are outdoors, in 

pre-security areas, located curbside and adjacent to baggage claim doors. Signage is provided to help pet parents find 
their way to both relief areas.

The ANC pet policy requires that pet owners re-enter the airport through security. Keep this in mind when making 
connections at ANC. There are several food, beverage and retail options within the terminals for your convenience. 

The Anchorage Airport pet relief areas are grassy with 
adequate space provided. We recommend you keep 
your pet leashed while utilizing the relief areas and 

bring your own supplies for clean up.

 

Flying a pet via cargo shipment can be an excellent option for 
owners who do not need to accompany the animal. That said, 

Anchorage winters can be very hard, and temperatures are 
known to plummet precipitously overnight. It is important to 
keep in mind that airlines may not offer animal cargo trans-
portation year-round, as low temperatures can put a pet’s 

health at risk.

If you plan to fly an animal via cargo, the ANC pet policy 
requires pet parents to collect their animals at airline-specific 
cargo facilities. These are located outside of the main terminal 

building.

  Alaska Airlines Cargo
4100 Old International Airport Rd, Anchorage, AK 99502

(800) 252-7522
 

Delta Air Lines Cargo
4370 Old International Airport Rd, Anchorage, AK 99502

(800) 352-2746
 

United Airlines Cargo
3901 Old International Airport Rd. Anchorage, AK 99502

(800) 575-3335

ADDITIONAL INFO
C CONCOURSE

B CONCOURSE

A CONCOURSE

NORTH TERMINAL
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BELLINGHAM INTERNATIONAL AIRPORT (BLI)
Service animals are welcome throughout the airport while assisting their owners. A service 

animal relief area is located adjacent to the southern end of the commercial terminal. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are many options for shopping and dining at the BLI Airport. Some notable 
shops and restaurants include Scotty Brown’s gift and cafe and Halibut Henry’s 

restaurant lounge in the post-security area of the terminal.

The BLI Airport is fairly small and there is not a 
designated pet relief area. However, there is a large 

grassy area outside, under a covered breezeway near 
the southern end of the terminal where you can take 

your pet.  This area is just outside of security and is less 
than a minute walk from the terminal. 

If you have a connecting flight, you will need to go back 
through security after visiting the make shift relief 

station.  Due to the size of the airport and the ability to 
get through security quickly, this shouldn’t pose a 

problem. 

Note: Have bags and any necessary supplies on hand 
to clean up after your pet. 

MAIN TERMINAL

MAIN TERMINAL
PARKING LOT

ECONOMY A
PARKING LOT

66

https://americanservicepets.com/qualify?c=18591&clck=298751782&s1=&s2=&s3=&s4=&s5=


FAIRBANKS INTERNATIONAL AIRPORT (FAI)
Service Animals are allowed in the FAI terminals. Pets, however, are allowed only when 

secured in a kennel. Airlines have specific policies and fares for transporting pets.  Please 
contact your carrier directly for the most accurate information.

Qualify for your own ESA or PSA today

FOR THE HUMANS
There is one main terminal building at the FAI Airpot. It has two main levels. Baggage 
claim, rental cars, visitor information and check in are located on the first level. The 

second level houses TSA passenger screening, all terminal gates, service amenities and 
vending machines. 

Fairbanks International Airport (FAI) pet relief 
areas are located outside the terminal. There is a 
designated grassy area in front of the terminal, 

across the roadway in the “rock garden” area. Pet 
waste bags are provided for your convenience.

 

TERMINAL: FIRST FLOOR

TERMINAL: SECOND FLOOR

67

https://americanservicepets.com/qualify?c=18591&clck=298751782&s1=&s2=&s3=&s4=&s5=


FRESNO YOSEMITE INTERNATIONAL AIRPORT (FAT)

Service Animals and pets are welcome at Fresno Yosemite International Airport. Each 
airline has specific requirements and specifications for traveling with animals, be sure to 

check with your airline for required documentation and restrictions. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The FAT Airport has a pet relief area located post security on the first floor. The pet relief area 
is located south of concourse at Gate 6 in alcove. The pet relief area is conveniently located 

next to a Starbucks location.

Travelers can also explore the airport’s iconic Sequoiascape Lobby. This unique art display is 
a life-size depiction of the renowned sequoia forest and makes a great spot for pics 

with your pet!

The relief area consists of synthetic grass and fencing 
for safety. Passengers accompanied by service animals 

can request an escort from an authorized airline 
representative to and from the animal relief 

area if needed.

 

MAIN ENTRANCE
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HONOLULU DANIEL K. INOUYE INTERNATIONAL AIRPORT (HNL)

Hawaii’s islands are free of rabies. In order to maintain that status, they have strict policies for animal imports (including 
domesticated pets). This includes a quarantine policy for all animals coming to or visiting the islands. This period 

consists of 30 days in a veterinary facility to ensure all animals are free from rabies. Service dogs may qualify for lesser 
quarantine regulations.

Qualify for your own ESA or PSA today

FOR THE HUMANS
The Honolulu International Airport provides four pet relief areas. 

All of these stations are located outside and pre-security, meaning that those traveling with animals will 
need to exit the secured areas of the airport to utilize the space. 

The first area is located between the International and Overseas Public Parking structures for easy 
access. The other three Honolulu Airport pet relief areas are in sterile areas on the ground levels of 

Terminals 1, 2, and 3. 

All Honolulu Airport pet relief areas are identified by signs and 
equipped with fresh water, plastic bags, and a trash receptacle. 

Owners are expected to clean up after their dogs. 
The terminal-specific pet relief areas are 15 to 25 square feet of 

partially-fenced areas with gravel and sand.
The pet relief area located between the parking structures is a 

fully-fenced grassy area surrounded by palm trees, providing shade 
for animals on summer days. Additionally, with this location in the 

center of the main parking area, it is very convenient for 
passengers entering and exiting the airport. 

TERMINAL 2

TERMINAL 11st FLOOR

TERMINAL 1

TERMINAL 2

2nd FLOOR

• To access the general Honolulu Airport pet relief area, exit through the 
lower level baggage claim close to the car rental desks. The area will be 

straight ahead, between the International and Overseas 
Public Parking areas. 

• To access the Terminal 1 area, exit through the lower level baggage claim 
and proceed across the road. The station will be on your left—in the C.B. 

Lansing Garden. 
• To access the Terminal 2 area, exit through the lower level baggage 

claim close to the escalators. Proceed across the road and turn to the 
left. The station will be in the Hawaiian Garden. 

• There is no available information about Terminal 3’s pet relief area.
• If your pet is traveling as cargo, Daniel K. Inouye International Airport 

pet policy requires that you pick up and drop him off at an airline-
specific facility. We have listed the essential location and contact 

information below.  

ADDITIONAL INFO

 
 

 

If your animal arrives at Honolulu International Airport without the proper preparation, forms, and identification, he will be 
inspected and transported out-of-state at your, the owner’s, expense. Direct release is only available for animals who travel from 

other Hawaiian Islands and for Hawaiian pets who qualify for the 5-day-or-less program. 

Alaska Air Cargo
111 Keehi Place

Honolulu, HI 96819
800-225-2752 

 

United Airlines Cargo
3033 Aolele Street
Honolulu, HI 96819

808-831-5454

Aloha Air Cargo
50 Elliott Street

Honolulu, HI 96819
888-942-5642 

Hawaiian Air Cargo
1 Elliott Street

Honolulu, HI 96819
808-835-3300 
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JUNEAU INTERNATIONAL AIRPORT (JNU)
The Juneau International Airport requires that all pets remain in kennels or leashed while 

in the airport terminal. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
JNU has two pet relief areas. One is located next to the rental car parking lot near bag-

gage claim. The other is at the end of the north terminal outside of the Regional Air 
Carrier entry. 

TSA allows for expedited screening upon returning from the pet relief areas. 

A gift shop, concessions and a computer lounge are located in the main terminal for pet 
parents. The visitors bureau located near baggage claim provides guests with information 

on local attractions and excursions. 

The airport requests that guests utilize the bags 
provided for clean up in the pet relief area.

BAGGAGE CLAIM/
RENTAL CAR

MAIN
ENTRANCE
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The pet relief areas at Kahului Airport are fenced in and 
covered in AstroTurf. Waste receptacles are available 

nearby, and we recommend bringing your own bags for 
cleaning up.

 

KAHULUI AIRPORT (OGG)
Hawaii’s islands are free of rabies. In order to maintain that status, they have strict policies for animal 

imports (including domesticated pets). This includes a quarantine policy for all animals coming to or visiting 
the islands. This period consists of 30 days in a veterinary facility to ensure all animals are free from rabies. 

Service dogs may qualify for lesser quarantine regulations.
 

It is Kahului Airport’s pet policy to inspect most animals traveling through the terminals, so be prepared to 
talk to security and airport personnel. Those needing to use the relief areas will need to exit the airport and 

re-enter through security.
 

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are two pet relief areas at Kahului Airport. These relief stations are both located outside and in 

pre-security areas. They are not far from the main airport entrances, so you will have an easy time 
making a pit stop there before departure. 

 
The first location is by the baggage claim doors on the lower level of the parking garage. The second 

relief area is located outside of Door 1 and Door 6. These areas are located near large swaths of grass, 
which will help your pet to feel more comfortable.

 
Once you’ve utilized the pet relief area outside, you can find a good variety of shopping and dining 
options indoors to make the wait go by quicker. You will find everything from gift shops to Pinkberry, 

California Pizza Kitchen, Gourmet Sandwhiches and Starbucks.

Even with a quarantine, some pet parents may find 
animal shipping to be the easiest option available. Per 

the OGG pet policy, you will need to drop off your pet at 
the air cargo facility with the appropriate company. If 

you are picking up an animal being shipped into Hawaii, 
be aware of the necessary quarantine on all animals. 
You will pick up your pet at the State of Hawaii USDA 

building located next door to the cargo facility.

Main Cargo Facility
871 Haleakala Highway Kahului Airport, HI 96732

ADDITIONAL INFO

FLOOR 1

FLOOR 2
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KETCHIKAN INTERNATIONAL AIRPORT (KTN)
The Ketchikan International Airport requires that all pets remain in kennels or leashed 

while in the airport terminal. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
A pet relief area is located northeast of the terminal (near the float plane entrance). 

There are no connecting roadways to the KTN airport. The airport can only be 
accessed via ferry. Please consider your pet’s comfort level with this type of 

transportation.
 

The airport offers a lounge, gift shop and snack bar. Options are limited. Plan ahead 
if you have specific dietary needs. 

The pet relief area is located outside with plenty of 
grass and picnic tables nearby. If the weather is 

pleasant, it is a great area to watch incoming 
vessels and take in the view. 
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KONA INTERNATIONAL AIRPORT (KOA)
Hawaii’s islands are free of rabies. In order to maintain that status, they have strict policies 
for animal imports (including domesticated pets). This includes a quarantine policy for all 
animals coming to or visiting the islands. This period consists of 30 days in a veterinary 

facility to ensure all animals are free from rabies. Service dogs may qualify for lesser 
quarantine regulations.

Qualify for your own ESA or PSA today

FOR THE HUMANS
A variety of shopping and dining options are available inside of the Kona International 

Airport. You can also purchase handmade leis or flowers for yourself or to take home as a 
souvenirs for a loved one. 

The pet relief area is an outdoor, grassy area with trees 
for shade. It is is located across the street from the 

Ellison S. Onizuka Space Center on the north side of 
the old car rental facility. Waste bags are provided. 

No person may enter any airport 
terminal building with any animal or 

reptile, except:

• A “seeing eye” or “hearing” dog or other
animal certifiably trained to 

perform such functions.

• An animal or reptile properly confined
for shipment with or by an air carrier,

provided the animal or reptile is
authorized by law to be in the state.

• Any animals, accompanied by properly
authorized law enforcement personnel
specially trained for emergencies such

as aircraft, vehicle or vessel disasters or
for use in law enforcement such as the
discovery of drugs and other contra-

band.

ADDITIONAL INFOTERMINAL 1TERMINAL 2

COMMUTER TERMINAL
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OAKLAND INTERNATIONAL AIRPORT (OAK)
The OAK pet policy requires that you keep your animals on a leash or in a crate at all times 

while on the airport campus.

Service animals are not required to be in a carrier, but should be leashed at all times.

Qualify for your own ESA or PSA today

FOR THE HUMANS
The Oakland Airport pet relief areas include three outside and one inside the airport terminal. 

The post-security animal relief area is located near the middle of the airport. You can find the relief area 
inside the airport near gate 25 in Terminal 2, near the restroom just past the security checkpoint. 

This convenient location within the concourse mean that nearby you will find a variety of options for 
coffee, food, concessions and shopping. 

The outdoor relief areas are spread out around the exterior of the airport. Two can be found outside of 
the exits for Terminal 2, and another can be found outside of Terminal 1. 

The OAK airport animal relief station is a small, 
wheel-chair accessible room with a patch of turf 

and a red fire hydrant. The room is well-ventilated 
and has a drain in the turf floor to help prevent 
odors and keep the room clean and dry. There is 
also cleanup equipment such as a spray-hose, 

plastic baggies, and a sink.

If you are flying your animal as air cargo you will first need to 
go to the airport’s cargo facility to drop him off or pick him up 
instead of inside of the terminal. Although the Oakland Airport 
cargo facilities are open 24 hours a day, it is best to follow the 
recommended pickup times for your airline company, which 

you will receive when you book your animal’s shipment. This is 
to ensure that your animal has been fed recently and can 

re-enter yours or your recipient’s care as quickly as possible.
Hawaiian Air Cargo

c/o Delta Global Services (DGS)
Bldg 103 Alan Shepard Way

Oakland, CA 94621
(510) 394-9522

Mon – Sat, 5 a.m. to midnight
Sunday – Release only by appt

ADDITIONAL INFO
TERMINAL 2

TERMINAL 1

GATE 25
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ONTARIO INTERNATIONAL AIRPORT (ONT)
Pets and service animals are welcome at ONT. Please keep all animals leashed while inside 

the airport. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Ontario International Airport (ONT) pet relief areas are located inside and outside the 
terminals. The inside, post-security pet relief areas are located near gates 210 (Terminal 

2) and 410 (Terminal 4). Outside pet relief areas are located at the far ends of the 
terminal buildings. 

 
Additionally, pet parents will love the convenience offered by food and shopping ven-
dors at this airport.  You can order and receive your meal and other items from the 
airports. This option really simplifies travel and navigating the concourse with a pet.

Relief areas are provided with fresh water, 
disposable bags and trash cans for convenient 

clean-up after your pet or service animal 
relieves itself.

Be on the lookout for ONT's very own registered therapy dogs - the ONT Paw Squad. 
You'll know these friendly pups by their turquoise bandanas and wagging tails.The ONT 

Paw Squad's mission is to put a smile on your face, bring joy to your day, and to help 
make travel through ONT an even happier experience. Feel free to pet and collect a 

trading card when you see them!

ADDITIONAL INFO

TERMINAL 4

TERMINAL 2
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PALM SPRINGS INTERNATIONAL AIRPORT (PSP)
Pets and service animals are welcome at PSP. Please keep all animals leashed while 

inside the airport. 

Qualify for your own ESA or PSA today

The beautiful, open air courtyard that is located beyond the Security Checkpoint feels luxuri-
ous for an airport. The moderate weather year round makes the courtyard one of the most 

well loved features of the airport. 
 

Guests have no shortage of great options to enjoy  before or after your flight. From the Desert 
News stores, the PGA Tour Shop, Celebrity Bistro & Bar, Buzz by BarFLy, Santa Rosa Kitchen & 

Spirits, PSP Coffee House, and The Wine Bar. You will feel like you’re dining at an upscale 
restaurant or al fresco venue instead of at the airport. You can wait and relax in style.

Palm Springs International Airport (PSP) pet relief areas 
are located inside and outside the terminal. The indoor 

relief area is in the beautifully landscaped terminal 
courtyard offering art, water features, patio seating as 

well as a playground and pet area. 
 

Inside: When facing the Sonny Bono concourse, 
proceed to the left of the escalators and elevator to the 

Terminal Courtyard which is located beyond the 
Security Checkpoint.

A second pet relief area can be found outdoors, across 
the street from the Main Terminal entrance. 
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PORTLAND INTERNATIONAL AIRPORT (PDX)
The PDX pet policy says that all animals, with the exception of service dogs, must be kept within their travel carriers while 
inside the airport terminal. All pets must be kept on leashes when outside the terminal and while using the relied areas. 

The airport’s pet relief area is the only space in which a non-working dog may be outside of its carrier. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Service animal and pet relief areas are are easily located both pre and post-security. 

The pre-security relief area is found outside baggage claim at the north end of the terminal (lower 
level). Exit the terminal from the corridor adjacent to the Lost and Found office and cross the 

street to the pet relief area.
The post-security pet relief area is located in the Concourse Connector, at the south end 

closest to gates C1/C2. 
Due to the convenience of the pet relief stations, pet parents traveling with their furry friends will 

also find it easy to locate one of the many food, beverage and retail options offered 
within their concourse.

The pre-security relief area is well-lit and covered with 
bark dust, a form of mulch produced for maximum dog 

comfort and safety.

The post-security pet relief area provides artificial turf, 
a red fire hydrant, pet waste bags, a sink and a bench. 

The airport provides bags for waste disposal and a 
trash receptacle.

Even with a quarantine, some pet parents may find 
animal shipping to be the easiest option available. Per 

the OGG pet policy, you will need to drop off your pet at 
the air cargo facility with the appropriate company. If 

you are picking up an animal being shipped into Hawaii, 
be aware of the necessary quarantine on all animals. 
You will pick up your pet at the State of Hawaii USDA 

building located next door to the cargo facility.

Main Cargo Facility
871 Haleakala Highway Kahului Airport, HI 96732

The outdoor station is outside Concourse E 
and across the street from the Parking 
Garage. To access, simply exit through 

baggage claim, turn left, and 
follow the curb. 

The indoor station is located at the center 
of the Concourse Connector. If your flight is 

on Concourse A, B, or C, enter through 
security and turn right. Turn right again 
just before Gate C2—the facility will be 
straight ahead. If your flight is on Con-

course D or E, enter through the security 
checkpoint and turn left. Turn left again 
(just before Gate D 2)—the facility will be 

straight ahead.  

ADDITIONAL INFO
CONCOURSE D

CONCOURSE E

CONCOURSE C

CONCOURSE B

CONCOURSE A
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ROGUE VALLEY INTERNATIONAL-MEDFORD AIRPORT (MFR)

Pets and service animals are welcome at MFR. With the exception of service animals, please 
keep all animals in their crates. All animals should remain leashed while utilizing the relief 

areas.
 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Rogue Valley International-Medford Airport (MFR) pet relief areas are located inside and 

outside the terminal. It is located on the secure side of the terminal near the north aircraft 
apron and provides a break for post-screened pets and service animals. In addition, a 
pre-security pet relief area is located right outside the new terminal (across the street). 

 

The indoor relief area is outfitted with turf, individual 
litter boxes and disposal bags are provided.
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SACRAMENTO INTERNATIONAL AIRPORT (SMF)
Pets and service animals are welcome at SMF. With the exception of service animals, please 
keep all animals in their crates. All animals should remain leashed while utilizing the relief 

areas.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Sacramento Airport has four pet relief areas. Terminal A and Terminal B offer pre-and 

post-security pet relief areas. Each pre-security location is outdoors near passenger pick-up/-
drop-off. They should be near the entrance to the airport and well signed. There should also 

be plenty of lights in case you need to make use of the facilities at night. There should be bags 
for waste pick-up in the area. Both of these areas are surrounded by grass.

The SMF relief areas provide a grass or turf section and 
bags to aid disposal of pet waste. 

 

Sacramento Airport has pre and 
post-security pet relief areas in each 

terminal. Terminal A’s pre-security pet relief 
area is located at the curbside passenger 
pick-up/drop-off, and it’s post-security pet 

relief area is located next to Gate A1. 
Terminal B’s pre-security pet relief area is 

located at the curbside passenger pick-up/-
drop-off, and its post-security pet relief area 

is located next to Gate B11.
Sacramento International Airport has a pet 

relief area located at each terminal. The 
Terminal A Pet Relief Area is located next to 

the United Airlines section of the building, in 
back of the lawn. The Central Terminal B Pet 
Relief Area is located in the grass patio area 
on the south end of the terminal on the bag-
gage claim level. These areas have bags to 

aid disposal of pet waste. 
 

ADDITIONAL INFO

TERMINAL A

TERMINAL B
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SAN JOSE NORMAN Y. MINETA INTERNATIONAL AIRPORT (SJC)

Pets must stay in their carriers except when going through security or visiting the relief area. Assistance animals are welcome to travel 
with passengers who have disabilities and must be securely leashed. 

Qualify for your own ESA or PSA today

FOR THE HUMANS

There are four animal relief areas at the San Jose Norman Y. Mineta International Airport (SJC). There are three 
pre-security and one post-security.

Pre-security locations:

Outside Terminal A, north of ticketing
If you are flying internationally or using any other airliner, you will find yourself in Terminal A. The easiest way to get to a Pet Rest Area 
from Terminal A is to locate the check-in counter near the exits and take a left through the doors. You can find the pet relief area at 

the end of the sidewalk beside the designated smoking area.

Outside Terminal A, south of the parking garage
Located on the south side of Terminal A. To find it, take a right out of the check-in area, and walk all the way to the end of the sidewalk 

and across the street beside the parking garage.

Outside Terminal B, north of ticketing
If you are arriving on Southwest or Alaskan Airlines, you will be in Terminal B. If you are arriving in Terminal B, you will probably find the 
other outdoor pet relief area more convenient. There is a ticket counter in the lower level of Terminal B, and you can leave through the 
doors in front of the ticket counter. Take a left and walk a short way past the designated smoking area and you will find a gated area 

similar to the ones by Terminal A.

Post-security location:
The indoor pet relief area is situated conveniently between Terminals A and B. You will find it between gates 16 and 17.

 

All of the necessary amenities are provided. The outdoor relief areas are 
small patches of well-draining synthetic grass with decorative red fire 

hydrants and enclosed in a gate. Plastic baggies and trash cans are also 
provided, as well as benches in case you want to sit while you let your dog 

stretch his legs for a while.
All of the outdoor pet relief stations are within a short walk from the main 

airport building. On your way to the Pet Relief Areas, you will see other 
patches of grass before you reach the pet relief area near Terminal A, your 

pet might choose to do his business there instead of in the designated 
areas. That’s why we always suggest bringing a few spare baggies in your 

baggage or in your carry-ons.

The San Jose International Airport has a large, sprawling campus. For the benefit of patrons and passengers traveling with animals, 
there are four pet relief areas at the SJC Airport. Three are pre-security, so it might be a good idea to bring your pet to one of these 

locations before checking in for your flight and passing into the secure area of the airport. The other pet relief location is in the 
hallway that connects Terminal A and B. Look for it between gates 16 and 17. Find it on the map by locating the paw print icon.

If you are able to use the outdoor areas, then it would probably be the more pleasant experience. There’s nothing like a breath of 
fresh air between flights, and besides, it’s much larger. The outdoor areas are almost four times as large as the indoors, and that 

means more room for your furry friend to stretch their legs. In any case, San Jose International still prefers that your animal 
remains on leash while on the airport campus. 

ADDITIONAL INFO

TERMINAL A
TERMINAL B

There are many options for shopping and 
dining around CHS Airport. Some notable 
shops and restaurants include Charleston 

Beer Works and Hudson Stores in Concourse A; 
and DeSano Pizza Bakery, Dunkin' Donuts, and 

Samuel Adams Brewhouse in Concourse B. 
There are also food-serving kiosks operated by 
Mama Chef Cuban Cafe, King Street Cookies, 

and LoKal Coffee & Co.
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SANTA ANA JOHN WAYNE AIRPORT (SNA)
According to SNA pet policy, animals are not allowed to be outside of their carriers while in 

the terminal. There are exceptions if you have a service animal such as a guide dog. All 
animals must remain leashed while using the relief areas.

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are three animal relief areas available at John Wayne Airport. Two of these locations are outside, 

and one can be found inside the secured portion of the airport. There are food, beverage and retail 
options within the terminals for pet parents. 

 
Terminal A: This pet relief area is on the arrivals side closest to the A1 parking lot. This pet relief area is 

outdoors and a quick walk to both the parking lot and the airport entrance.
 

Terminal B/Indoor Pet Relief Area: This stop is located in the secure area of the airport by 
gate 12 and gate 13. 

 
Terminal C: This pet relief area can be found outside of Terminal C near parking lot C. This area is 

well-lit and supplied with artificial grass and trash cans.

The SNA Airport offers modern and well kept pet 
relief areas for your convenience. All relief areas at 
SNA provide plastic bags and trash cans, as well 

as sinks and well-draining AstroTurf. Animal owners 
are expected to clean up after their animals while 

using the facilities. 
 

TERMINAL B
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SPOKANE INTERNATIONAL AIRPORT (GEG)
According to GEG pet policy, animals are not allowed to be outside of their carriers while in 

the terminal. There are exceptions if you have a service animal such as a guide dog. All 
animals must remain leashed while using the relief areas.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Spokane International Airport (GEG) pet relief areas are located inside and outside the 
terminal. Relief areas are located inside (post-security) by the A Concourse and upper C 

Concourse gate areas. There are several food, beverage and retail options within the 
terminals for your convenience. 

 
The outdoor relief area is a small grassy space near the C Concourse ticketing and 

baggage claim areas, across from the A/B Concourse baggage claim (close to where the 
taxis park).

The indoor relief areas at GEG provide a small area 
of turf with a fire hydrant, plastic bags and trash 

cans, as well as paper towels for clean up.
 

All animal owners are expected to clean up after 
their animals while using the facilities.

B CONCOURSE

A CONCOURSE

C CONCOURSE
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MIDWEST
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MIDLAND INTERNATIONAL AIRPORT (MAF)
According to MAF pet policy, only service animals are allowed to be outside of their 

carriers while in the terminal and must remain leashed.

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are several Terminal 1 locations. Pre-security, there are pet relief areas located 
outside both Door 1 and Door 4 on the Baggage Claim Level. There is also a new pet 

relief area outside of the Silver Parking Ramp. 

Through security at Terminal 1, there are three pet relief areas available: located near 
the entrance to Concourse E in the Airport Mall, by Gate F6, and on the 

C/G Connector Bridge. 

At Terminal 2, travelers can use the grassy area just outside Door 8 on Level 1 near 
baggage claim or the indoor pet relief area near Gate H11.

 Chicago Midland International Airport has two pet relief 
areas. The outdoor facility is a fenced-in area with benches 
and bags provided for pet owners. The indoor facility is a 

centrally-located small room outfitted with fake grass and a 
pet parent sitting area. The outdoor facility is located before 
flight check-in and security, but travelers need not re-enter 

security to use the indoor option.

ADDITIONAL INFO
Nearby pet boarding facilities are available through Now Boarding. Located on airport 
property, Now Boarding allows you to drop off your beloved pet(s), park at the facility 
and then take a complimentary shuttle ride to your terminal for your flight. When you 

return, Now Boarding will pick you up from the terminal and return you to your pet and 
vehicle - 24 hours a day! 

 
Now Boarding features:
• Overnight boarding

• Doggy day care 7 days a week
• Spa treatments including grooming, massage, nail trims, pet therapy pool

• Dog training services
You don't need to be an airline passenger to use their services, either. To learn more or 
to make a reservation, please visit their website at: www.nowboardingpets.com or call 

612-454-4850.
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CINCINNATI/NORTHERN KENTUCKY INTERNATIONAL AIRPORT (CVG)

Pets must stay in their carriers while assistance animals are welcome but must be securely leashed 
at all times. The only exceptions to this policy for pets are while utilizing the pet relief station, when 

going through airport security or for service animals. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are two indoor relief areas. The first is

centrally located in Concourse A, near gate A18. 
You can find a variety of shopping and dining 
options nearby including Panda Express, Sam 

Adams Pub, Graeter’s Ice Cream, and 
Smashburger.

There is a second indoor relief area in Concourse 
B, near gate B13. Dining options nearby include 

Outback Steakhouse, Tom Basil, Breuggers Bagels, 
and vending machines. 

The outdoor relief area is located on the Baggage 
Claim level near the Ground Transportation Center 

East. Guests using the outdoor location will be 
required to return through the Security 

Checkpoint before departing on a flight.

There are two pet relief areas at this airport. The 
CVG pet relief areas are clean and functional. Both 
indoor and outdoor areas are equipped with waste 

disposal gloves and bags and waste receptacles. 
The outdoor area is fenced and offers a pleasant 

experience. 

ADDITIONAL INFO
Note: The PRA in Concourse B is not indicated on the map, but is listed on the airport’s website 

and mentioned in the included graphic from the airport page. 

CONCOURSE B

CONCOURSE A

MAIN TERMINAL
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CLEVELAND HOPKINS INTERNATIONAL AIRPORT (CLE)
Ticketed passengers with pets must carry the animal in a cage approved for airline use except 

when going through security checkpoints. Visitors to the airport are not permitted to bring pets 
inside the terminal, including baggage claim and the ticket lobby, unless the animal 

is a service animal.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Passengers who are traveling with pets or service animals can now utilize the convenience of two Pet 

Relief Areas at CLE. Travelers can find one of our pet relief area located on the Main Concourse between 
Central Checkpoint and North Checkpoint located off the ramp leading to Concourse A, from TSA 

Pre-Check on your right. 

The second location is outdoors, between the parking garage and the terminal entrance at the north 
end of baggage claim, nearest to Carousel 1. 

The indoor pet relief station is centrally located in the main terminal making shopping and dining 
options easily accessible. For your convenience, Gatewaiter mobile delivery service is available inside of 
the airport. Restaurants at the airport include: Chick-fil-A, Cinnabon, Currito Burrito, Great Lakes Brew-

ing, Starbucks and more. 

There are now two pet relief areas at the Cleveland 
Hopkins International Airport. Pet waste pickup 

bags and a trash receptacle are available. Owners 
are asked to please clean up after their pets. 

ADDITIONAL INFO
Passengers should contact their airlines for specific 
policies and fares for transporting pets in cargo or 

for traveling with a pet or service animal. Passengers 
should contact TSA for information on security 

screening for a pet or service animal.

MAIN TERMINAL

A CONCOURSE

B CONCOURSE

C CONCOURSE
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COLUMBUS JOHN GLENN INTERNATIONAL AIRPORT (CMH)

Pets must stay in their carriers except when going through security or visiting one of these relief 
areas, per CHM pet policy. Assistance animals are welcome to travel with passengers who have 

disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
You will find it easiest to visit the outdoor pet relief area before entering the airport terminal. It 
is located outside baggage claim close to the International Terminal at the end of Concourse E.

Once you are through security, service animal owners may seek out an airline gate agent for 
pet relief assistance. Before boarding a flight, simply speak with an airline agent for assistance 

with relieving your animal. You can also do this if you have a short layover. 

The Columbus Airport has gotten creative with its food offerings. You’ll find vending machines 
featuring the usual chips and sodas as well as more fun options like Jeni’s Splendid Ice Cream 
and Illy’s Coffe. Fast service restaurant options include Charley’s Philly Cheesesteaks, Donato’s 
Pizza, and Wolfgang Puck’s Gourmet Express. And of course, there are sit-down restaurants like 

American Craft Tavern, Bob Evan’s Express, and Chili’s. 

There is only one outdoor pet relief area at CMH. The area is 
labeled “Pet Rest Area” on signage and can be tricky to find. 
The designated spot is covered in pebbles and fenced in. 

Waste bags and waste receptacles are provided. 
Frequent travelers and those with picky pups suggest 

walking your pet on the grassy areas near the exit/passenger 
pickup areas. If you choose this option you will need to bring 

your own waste bag to clean up after your animal.

CONCOURSE A

CONCOURSE C

CONCOURSE B
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DAYTON INTERNATIONAL AIRPORT (DAY)
Pets must stay in their carriers except when going through security or visiting one of these relief 

areas, per DAY pet policy. Assistance animals are welcome to travel with passengers who have 
disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Since the airport is small, all of the shopping and dining options are convenient 

regardless of the airline you’re flying. The Dayton International Airport is host to the 
following dining options: Max & Erma’s, Great American Bagel, Dunkin' Donuts, ILLY Coffee, 

and a Bar & Grill. 

The pet relief area is located outside Concourse B, near 
the police station. Contact an agent to escort you to 

this area. You can also find a stretch of grass just out-
side of the arrival and departure gates at the front of 
the airport. You will need to bring waste bags to clean 

up after your pet. 

ADDITIONAL INFO
Each airline at the Dayton International Airport sets its own requirements for traveling 

with pets. Check with your airline for size and carrier requirements.

MAIN TERMINAL
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DES MOINES INTERNATIONAL AIRPORT (DSM)
Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per DSM pet policy. Assistance animals are welcome to travel with passengers 

who have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The designated area for animals to relieve themselves is outside of the terminal by the 

parking garage – north of the skywalk.

The Des Moines International Airport offers six food and beverage options for pet 
parents. Coffee & Bar, Mill Supply Co., Portermill Craft Food & Beer, Arugula & Rye, 

Friedrichs Coffee, and Berk + Chesters Kitchen + Bar (pre-security).  

The pet relief area is located outside near the 
parking garage making it convenient to use prior 
to departure and after arrival. It is a small, fenced 
area with a fake fire hydrant. The area is stocked 

with waste bags and waste receptacles. 

ADDITIONAL INFO
Passengers should contact their airlines for specific policies and fares for transporting 

pets in cargo or for traveling with a pet or service animal.
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FLINT-BISHOP INTERNATIONAL AIRPORT (FNT)
Pets must stay in their carriers except when going through security or visiting one of these relief areas, per 

FNT pet policy. Assistance animals are welcome to travel with passengers who have disabilities and must be 
securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The Bishop International Airport offers a 
pet-relief area indoors, beyond security 

screening for your jet-setting pets. 

Navigating the terminal at Bishop 
International Airport is simple. The FNT 
airport offers two food and beverage 

vendors: Samuel Adams Brewhouse and 
Gateway Grill. 

The indoor pet relief area includes a patch of grass 
and an automatic flushing system to eliminate waste 

into drains below the grass. In addition, trash bags are 
available, as well as a sink for owners to wash their 

hands and re-fill water bottles.
The outdoor pet relief facility is a grassy stretch of lawn 

on the west end of the terminal prior to the employee 
parking lot. It is maintained, but it is a good idea to 

bring your own waste bags to clean up after your pet. 

MAIN FLOOR LOBBY
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Passengers should contact their airlines for specific policies and fares for transporting 
pets in cargo or for traveling with a pet or service animal. Passengers should contact 

TSA for information on security screening for a pet or service animal.

GRAND RAPIDS-GERALD R. FORD INTERNATIONAL AIRPORT (GRR)

Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per GRR pet policy. Assistance animals are welcome to travel with passengers 

who have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The airport provides an animal relief area for service animals that accompany 

passengers at the airport. This wheelchair-accessible area is located at the west 
end of the terminal curb front.

The airport offers a handful of dining and beverage vendors. The Great American Bagel, 
MI Tap Room, Starbucks and Vending Machines are available for visitors. 

The designated animal relief area is a small, 
fenced, park-like, wheelchair-accessible area 

provided for the needs of both assistance animal 
and owner with natural ground cover and 

surroundings. Mutt Mitts, trash receptacles, and 
benches are provided for their human 

counterparts. 

ADDITIONAL INFO

CONCOURSE B

CONCOURSE A

PARKING
GARAGE
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HECTOR INTERNATIONAL AIRPORT (FAR)
Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per FAR pet policy. Assistance animals are welcome to travel with passengers 

who have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The animal relief is area located by rental car parking on the west side of the terminal.
The FAR Airport offers two dining options: SkyDine and Subway. The airport gift shop 

features North Dakota made products and is by gates 3 and 4. There are Business 
Centers located throughout the terminal featuring comfortable sit-down work areas and 
free Wi-Fi and 120V power connections. There is also a game room on the main level that 

you could enjoy if you find yourself with a bit of time before your flight. Free Wifi is 
available throughout the airport. 

 

There is a grassy stretch outside of the rental car 
facility that is utilized as a pet relief area. Bags and 

waste receptacles are not provided so plan to 
bring your own to clean up after your pet. 

TERMINAL
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In the Terminal
Some dining options at IND include:

37 Tap Room
Bento

Bub’s Burgers
Chick-fil-A

Farmer’s Fridge
McDonald’s

Shaprio’s Delicatessen
Starbucks

INDIANAPOLIS INT’L AIRPORT (IND)
Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per IND pet policy. Assistance animals are welcome to travel with passengers 

who have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The indoor relief areas are located as follows:

• Room 04A.303. A (Post-security - Concourse A) Located across from Harry & Izzy's near the 
International Arrivals area on Concourse A

• Room 03B.302. D (Post-security - Concourse B) Located across from Gate B5 near Tinker Coffee 
on Concourse B

Necessary items, like spare plastic waste bags, a leash, and a collapsible water bowl should 
all be accessible during your time in the terminal.

Indianapolis Airport has three pet relief areas. 
The outdoor space is located outside before security, 
just outside of the terminal on the grassy area of the 

North & South Gardens.
The indoor pet relief areas include artificial grass 

covering, miniature fire hydrants and pop-up sprinkler 
system to wash away liquid waste into the drain.

ADDITIONAL INFO
CONCOURSE B

CONCOURSE A
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KANSAS CITY INT’L AIRPORT (MCI)
Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per MCI pet policy. Assistance animals are welcome to travel with passengers 

who have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The Kansas City Airport has both outdoor and indoor animal relief areas. 

The outdoor pet relief areas are pre-security. One is located at the end of Terminal B and another at the 
end of Terminal C. 

There is only one indoor pet relief area, and it is located in Terminal C. If you are flying on Spirit, American 
Airlines, or Frontier, you will be in Terminal C, and able to access this facility. If you are in the other termi-
nals, you will have to exit the secured area and relieve your pet in the outdoor area. Kansas City Airport is 

divided by terminals, and these terminals are connected by a shuttle bus. Certain airliners are located 
closer to this pet relief area.

The outdoor relief areas are grassy, well-lit, and 
fenced-in. You’ll find bags and trash cans.

The indoor pet relief area is located in Terminal C 
inside the Departure Lounge. It is equipped with a 
large sink and a hose to clean up with, as well as 

artificial grass with a drain in the center. The area 
is supplied with waste bags to aid in cleaning up 

after your pet. 

TERMINAL B DINING OPTIONS INCLUDE:
Starbucks

Pork & Pickle
KCI Top of the Grill

Jose Cuervo’s Taquileria

TERMINAL C DINING OPTIONS INCLUDE:
KCI Brew Pub

The Great American Bagel
Heineken

Budweiser Stadium Club
Just Off Vine

ADDITIONAL INFO
TERMINAL A

TERMINAL B TERMINAL C
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MILWAUKEE MITCHELL INT’L AIRPORT (MKE)
According to the MKE pet policy,   animals should stay in his carrier while inside the 

terminal building. Assistance animals are welcome to travel with passengers who have 
disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The Milwaukee airport offers six pet relief stations. 

You can find a pre-security pet relief area inside the Main Terminal, adjacent to the 
Family Restroom in the Concession Mall. 

There are post-security pet relief areas in Concourse C, at Gate C14, and Concourse D, 
between gates D34 and D36. 

Three outdoor pet relief areas are available near the American Airlines ticketing entrance, and on either end 
of Baggage Claim. 

The Milwaukee Airport pet relief areas are 
practical and private, providing green artificial 

grass on top of a flushing drain system to 
make cleanup easier and a decorative red fire 

hydrant to help your pup feel at home!

ADDITIONAL INFO

MAIN TERMINAL

CONCOURSE 3

CONCOURSE D

CONCOURSE C

Dining in the Main Terminal
Miller Brewhouse

Starbucks

Dining on Concourse C
Auntie Anne’s

Chili’s
Cousins Subs

Farmer’s Fridge
Pizzeria Piccola 

Vino Volo

Dining on Concourse D
Starbucks

Garden District Kitchen & Bar
Great American Bagel Bakery

Nonna Bartolotta’s
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OMAHA EPPLEY AIRFIELD (OMA)
The OMA pet policy requires that non-service animals remain in their carriers while in the 

airport. Assistance animals are welcome to travel with passengers who have disabilities 
and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Navigating the OMA Airport is fairly simple. There are a variety of food options inside of the 

main terminal. 

At the South Terminal Food Court you can enjoy: A&W, Blimpie, Godfather’s Pizza and Salad Bar, 
Pints-Flights-Bites and Scooter’s Coffee. 

While at the North Terminal Food Court you can enjoy: Blimpie, Godfather’s Pizza, Hangar 
Express, Hugo’s Tacos, KFC, Pauli’s Lounge and Scooter’s Coffee. 

In Concourse A (South), you will find Kracky McGee’s. In Concourse B (North) you will find: 
Godfather’s Pizza, North Hangar and Scooter’s Coffee.

There are two OMA pet relief areas which are both 
located outside, pre-security. They are located at 
the north and south ends of the terminal and are 
clearly marked with signs. You’ll find some grass 

and trash receptacles available.
.  
 

CENTRAL TERMINAL
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There are options for food and refreshments 
both pre-security and in the terminals.

• Starbucks: T1 Pre-Security/Lower Level, A 
Gates at A5, C Gates at C2 & C17, E Gates at 

E18 & E29
• The Pasta House Co: T1 Pre-Security/Lower 

Level, E Gates at E6
• The Great American Bagel Bakery: T1 Pre-

Security/Lower Level, E Gates at E8
• Pizza Studio: A Gates at A4

• Dunkin’ Donuts: A Gates at A17, E Gates at 
E16

• Burger King: E Gates at E16
• California Pizza Kitchen: E Gates at E16

ST. LOUIS LAMBERT INT'L AIRPORT (STL)
According to STL pet policy, animals must remain in their carrier or on a leash close to 
your luggage and your person while in the terminal. Assistance animals are welcome to 
travel with passengers who have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are four post-security animal relief areas at the St. Louis Airport:

• In Concourse A by gate A16
• In Concourse C near gate C24

• In Terminal 2 near gate E4
• In Terminal 2 near gate E40

There are two pet relief areas outside the airport. If you are in Terminal 1, there is an outdoor rest area on 
the upper west side outside of exit 6. There is no grass, but there is some artificial grass and a decorative 

fire hydrant.
The pet rest area for T---erminal 2 is located on the lower level, directly outside of exit 15. 

You will find the necessary plastic bags and trash cans provided at both of these rest areas, as well as 
some park benches and decorative fire hydrants.

ADDITIONAL INFO

TERMINAL 1
BAGGAGE CLAIM LEVEL

TERMINAL 1
TICKETING LEVEL

TERMINAL 2
TICKETING LEVEL

TERMINAL 2
BAGGAGE CLAIM LEVEL

There are four post-security animal relief areas at 
the St. Louis Airport. There are two pet relief areas outside 

the airport.  You will find the necessary plastic bags and
 trash cans provided at both of these rest areas, as well

as some park benches and decorative fire hydrants.
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SOUTHWEST
REGION
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HOUSTON-WILLIAM P. HOBBY AIRPORT (HOU)
Pets must stay in their carriers except when going through security or visiting one of these relief 
areas, per HOU pet policy. Assistance animals are welcome to travel with passengers who have 

disabilities and must be securely leashed. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are two HOU pet relief areas for passengers to use while traveling through Houston. The first is on Level 1, in an 
outdoor, pre-security area near Ground Transportation Zone 4 and the Red Garage. The second option is on Level 2, in 

an indoor post-security area near Gate 20. Having both outdoor (pre-security) and indoor (post-security) pet relief 
spaces provide convenient options for pet parents.

Passengers and their four-legged friends can easily make it from one side of the airport to the other quickly and can 
easily access the pet relief areas regardless of which gate you are traveling through.

Near the indoor relief station, you will find a variety of dining and shopping options. The closest options are 
Pappasitos’s Cantina, Buffalo Wild Wings, Wendy’s Pappadeaux Seafood, and a Peet’s Coffee. Baskin Robins and Dunkin 

Donuts are just a short walk away.

Each area is equipped with plastic baggies and 
waste receptacles, and a water fountain for 
your pet. Please clean up after your pet and 
leave the area clean for the next passenger. 

ADDITIONAL INFO
If you’re visiting Hobby on a layover, then it’s best to 

use the indoor pet relief area. Travelers can access this 
area on the second floor near Gate 20. However, if 

you’re entering or exiting the airport, the outdoor HOU 
pet relief station may be your best option. This area is 

located on Level 1, near Red Garage and Ground 
Transportation Zone 4. This is just a short walk from 

the main terminal building.

LEVEL 2 DEPARTURES

99

https://americanservicepets.com/qualify?c=18591&clck=298751782&s1=&s2=&s3=&s4=&s5=


LUBBOCK PRESTON SMITH INTERNATIONAL AIRPORT (LBB)

Pets must stay in their carriers except when going through security or visiting the relief 
area. Assistance animals are welcome to travel with passengers who have disabilities and 

must be securely leashed. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Lubbock Preston Smith International Airport (LBB) pet relief areas are located inside and outside the 

terminal. There is an animal relief area outside, on the east end, in front of the terminal at the entrance to 
the Cargo road. In addition, the airport has a post-security Service Animal Relief Area (SARA) across from 

Gates 6 & 7.

The airport has 9 gates making all shopping and dining options easily accessible and just a short walk 
away from the pet relief area. Nearby you will find, Burger King, Hop & Cask Bar & Grill, The Great American 
Bagel Bakery, and Starbucks. There is a Business Center located near passenger gate 5 and free Wi-Fi is 

available.

Each area is equipped with waste receptacles. It is 
unclear if waste bags are provided, so plan 

accordingly and bring extras in your carry-on 
luggage. Please clean up after your pet and leave 

the area clean for the next passenger. 

ADDITIONAL INFO
Passengers should contact their airlines for specific policies and fares for transporting pets in cargo or 

for traveling with a pet or service animal. Passengers should contact TSA for information on security 
screening for a pet or service animal.
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MCALLEN INTERNATIONAL AIRPORT (MFE)
Pets must stay in their carriers except when going through security or visiting the relief area. 
Assistance animals are welcome to travel with passengers who have disabilities and must be 

securely leashed. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The McAllen International Airport (MFE) has an 

indoor and outdoor pet and service animal relief 
station. The indoor location is post-security. You 

may take the elevator to Lower Level 1 and turn to 
the left as you exit the elevator. 

The airport has 6 gates making the limited 
shopping and dining options easily accessible 

from the pet relief area. 

Once you get through the TSA security 
checkpoint, you can make a stop at Coffee Zone, 
a quick-service restaurant with coffee, breakfast, 
lunch, and dinner options. Or check out Comfort 
Zone, the airport’s full-service bar where you can 

relax and enjoy a cold beverage 
before your flight.

The indoor pet relief area resembles a bathroom except 
with a turf grass floor for your pup to do his business. 
There is a shower head for washing your pet off and 
there are multiple drains on the floor. The relief area 
offers waste bags, waste receptacles, and a sink for 

handlers to wash up afterward.

ADDITIONAL INFO
Passengers should contact their airlines for specific policies and fares for transporting pets in 

cargo or for traveling with a pet or service animal. Passengers should contact TSA for 
information on security screening for a pet or service animal.
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MEMPHIS INTERNATIONAL AIRPORT (MEM)
Service Animals are permitted inside the terminal for appropriate purposes when properly 

restrained by a leash or harness. Other animals (pets) which are to be transported by air must be 
confined in their approved travel containers while inside the airport building. Outside the building, 

they must be restrained by a leash or confined in a manner to be under control, such as in their 
travel containers.

Qualify for your own ESA or PSA today

FOR THE HUMANS
The Memphis International Airport (MEM) has an interactive 

map that simplifies finding your way to whatever interests you 
during your visit. 

The Service Animal Relief Areas (SARA) inside the terminal can 
be easily located. The indoor pet relief area is beside B Check-
point – on the secure side next to the family restroom. You will 

find it in the concourse between the rotunda and Gate 9. 

The first outdoor pet relief areas is located near Baggage Claim 
A on the Ground Level. It is the grassy area to left after exiting 

Terminal A. 

The second outdoor pet relief area is located near Baggage 
Claim C on the Ground Level. Turn right after exiting Terminal C 

to find the grassy area designated for your pet. 

Within the terminal, the airport offers some great local dining 
options including Memphis Made Brewing, Starbucks, Lenny’s 

Grill and Subs, Stage Left Pizza Bar & Grille, and Grizz Grill. 

The indoor pet relief area resembles a bathroom 
except with a turf grass floor for your pup to do its 
business. The relief area offers waste bags and a 
push-button drain making cleaning up after your 

pet a breeze.

Passengers should contact their airlines for specific policies and 
fares for transporting pets in cargo or for traveling with a pet or 

service animal. Passengers should contact TSA for information on 
security screening for a pet or service animal.

ADDITIONAL INFO

CONCOUSE A

CONCOUSE B

CONCOUSE C
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Nearby pet boarding facilities are available through Now Boarding. 
Located on airport property, Now Boarding allows you to drop off your 

beloved pet(s), park at the facility and then take a complimentary 
shuttle ride to your terminal for your flight. When you return, Now 

Boarding will pick you up from the terminal and return you to your pet 
and vehicle - 24 hours a day! 

 
Now Boarding features:
• Overnight boarding

• Doggy day care 7 days a week
• Spa treatments including grooming, massage, nail trims, 

pet therapy pool
• Dog training services

MIDLAND INTERNATIONAL AIRPORT (MAF)
According to MAF pet policy, only service animals are allowed to be outside of their 

carriers while in the terminal and must remain leashed.

Qualify for your own ESA or PSA today

FOR THE HUMANS
There are several Terminal 1 locations. Pre-security, there are pet 

relief areas located outside both Door 1 and Door 4 on the Baggage 
Claim Level. There is also a new pet relief area outside of the Silver 

Parking Ramp. 

Through security at Terminal 1, there are three pet relief areas 
available: located near the entrance to Concourse E in the Airport 

Mall, by Gate F6, and on the C/G Connector Bridge. 

At Terminal 2, travelers can use the grassy area just outside Door 8 
on Level 1 near baggage claim or the indoor pet relief 

area near Gate H11.

The outdoor relief area is a fenced area with 
disposal bags and a waste receptacle provided. 

ADDITIONAL INFO

You don't need to be an airline passenger to use their services, either. To learn more or to make a 
reservation, please visit their website at: www.nowboardingpets.com or call 612-454-4850.
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RICK HUSBAND AMARILLO INTERNATIONAL AIRPORT (AMA)

Pets must stay in their carriers except when going through security or visiting the relief 
area. Assistance animals are welcome to travel with passengers who have disabilities and 

must be securely leashed. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The airport is small making all shopping and dining options easily accessible. Once you are in the main terminal, you can 

enjoy food and beverages from The Ranch Kitchen and Cocktails. 
If you have a morning or afternoon flight, you may want to plan to stop in at The English Fieldhouse restaurant. It is touted 

as a historical marker in Amarillo and is located right off of the airport landing strip, near the Executive Terminal (for private 
or charter flights). You can watch flights take off and land while you enjoy your food. They are known for their homemade 

breakfast and fresh burgers. 

 

A pet relief area is located outside on the Baggage Claim 
level, look for Animal Relief Area signs. The area is at the 

north end of the Baggage Claim drive. Plan to bring clean-up 
essentials such as waste bags and wipes for your pet. 

Passengers should contact their airlines for specific policies and fares for transporting pets in cargo or for traveling with a 
pet or service animal. Passengers should contact TSA for information on security screening for a pet or service animal.

ADDITIONAL INFO
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It’s important to note that the gate areas at the 
Tucson International Airport are not connected 

beyond the TSA security checkpoints.

Terminal A
Terminal A Gates are serviced by the following 
airlines: Frontier, Southwest, Sun Country, and 

United. 
Dining options in Terminal A include Beyond 

Bread, Dunkin’ Donuts, Empire Pizza, The 
Maverick Bar and Grill and Sir Veza’s Taco 

Garage. 

Terminal B
Terminal B Gates are serviced by the following 

airlines: Alaska, American, and Delta. 
Dining options in Terminal B include: Beyond 

Bread, Bruegger’s Bagels, BUILT Custom Burgers, 
El Charro Cafe, and Thunder Canyon 

Brewstillery. 

TUCSON INTERNATIONAL AIRPORT (TUS)
Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per TUS pet policy. Assistance animals are welcome to travel with passengers 

who have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Navigating the terminal at Tucson International Airport is about as easy and low-stress as it gets. The 

TUS Airport offers an interactive map and contactless ordering for its food and beverage vendors. 
The two, pre-security outdoor pet relief stations on each side of the Baggage Claim area. On the lower 

level of the main terminal, use the exits toward the parking lots at baggage carousels 1 and 7.
In the secure areas of the A and B concourses, pet relief facilities can be found just beyond the TSA 

checkpoints. 

There are four pet relief areas at this airport. Two are indoor 
and two are outdoor. Both indoor and outdoor areas are 

equipped with waste bags and waste receptacles. 

The outdoor stations reflect the natural landscape of the 
area and like the rest of the airport, the grounds are 

beautifully kept. The pet relief stations have pebbles and are 
surrounded by manicured hedges and cacti. The outdoor 

stations are not completely fenced and are near the 
roadway. For your pet’s safety, a leash is 

recommended at all times.

ADDITIONAL INFO

BAGGAGE LEVEL

TICKETING LEVELA CONCOURSE B CONCOURSE
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TULSA INTERNATIONAL AIRPORT (TUL)
Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per TUL pet policy. Assistance animals are welcome to travel with passengers 

who have disabilities and must be securely leashed. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Tulsa International Airport (TUL) pet relief areas are located outside the terminal. A pet 
relief area has been designated pre-security just outside of the rental car counters on 

the upper level. 

Passengers and their four-legged friends can easily make it from one side of the airport 
to the other quickly making all of the airport’s shopping and dining vendors 

conveniently located. 

Dining options inside the terminal include: Chili’s, Dead Armadillo Taproom, Eau de Vie 
Wine Bar & Java Dave’s Coffee, Einstein Bros. Bagels & Caribou Coffee, Fat Guy’s Burger 

Bar, and Smok’d Real BBQ. 

Each area is equipped with plastic baggies and 
waste receptacles, and a water fountain for your 
pet. Please clean up after your pet and leave the 

area clean for the next passenger. 

Passengers should contact their airlines for 
specific policies and fares for transporting 
pets in cargo or for traveling with a pet or 

service animal. Passengers should contact TSA 
for information on security screening for a pet 

or service animal.

ADDITIONAL INFO
CONCOURSE B

CONCOURSE A
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ROCKY MOUNTAIN
REGION
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Passengers should contact their airlines for specific policies and fares for transporting pets in cargo or 
for traveling with a pet or service animal. Passengers should contact TSA for information on security 

screening for a pet or service animal.

BILLINGS LOGAN INT’L AIRPORT (BIL)
Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per BIL pet policy. Assistance animals are welcome to travel with passengers 

who have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Designated pet relief areas are located outside of the Terminal Building to the east and west and 

post-security on the Concourse level (look for the Service Area Relief Area signs).
The Billings Logan International Airport is simple to navigate due to its size, making all shopping and 

dining options easily accessible from the pet relief areas. The airport offers a deli, restaurant and food 
court for passengers to enjoy. 

The BIL Airport has two pre-security animal relief areas and 
one post-security animal relief area.  

Pre-security animal relief areas are located outside of the 
Terminal, on the grassy areas at both ends of the building. 
Look for the signs posted outside of Doors 1 and 4. Plastic 

bags and a container for disposal of solid waste are provid-
ed at each of these facilities.

The post-security animal relief area is accessible from the B 
Concourse and is located on the lower level of Gate B2. Look 

for the Service Animal Relief Area signs throughout the 
Concourse for directions. This area is equipped with dispos-

able waste bags, artificial turf, a red fire hydrant, a trash 
receptacle, and hand sanitizer.

ADDITIONAL INFO

MAIN TERMINAL

CONCOURSE A

CONCOURSE B
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BOZEMAN YELLOWSTONE INT’L AIRPORT (BZN)
Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per BZN pet policy. Assistance animals are welcome to travel with passengers 

who have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The BZN Airport offers the following for food and beverage options for your 

convenience: Copper Horse Restaurant & Bistro, Ross Peak Grill, Taco Jet, and 
Grab & Go (coffee and snacks). 

A pet relief area is located in the new B Concourse. 
This facility has a smooth floor with a red fire 
hydrant and drain. It is equipped with an easy 

clean up feature that rinses and drains the area 
with just the push of a button. Waste bags and a 

receptacle are provided. 
There is also a grassy area outside of baggage 

claim that can be used as a pet relief area, just be 
sure to have waste bags on hand to clean up after 

your pet. 

Passengers should contact their airlines for specific policies and fares for transporting 
pets in cargo or for traveling with a pet or service animal. Passengers should contact 

TSA for information on security screening for a pet or service animal.

ADDITIONAL INFO

CONCOURSE LEVEL

TICKETING LEVEL
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Passengers should contact their airlines for specific policies and fares for 
transporting pets in cargo or for traveling with a pet or service animal. 

Passengers should contact TSA for information on security screening for a 
pet or service animal.

GLACIER PARK INTERNATIONAL AIRPORT (FCA)
Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per FCA pet policy. Assistance animals are welcome to travel with passengers 

who have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The FCA Airport only has a few food and beverage options. Leryna Bistro is 

conveniently located inside airport security and offers classic American fare 
at an affordable price. The bistro offers fresh food made daily served with 

true Montana hospitality.

For passengers in a hurry, vending machines stocked with snacks and cold 
beverages can be found in the main airport lobby and just beyond the 

security checkpoint.

There is a grassy area outside of Door 2, in front of the 
airport that can be used as a pet relief area. You will 

have to cross through the parking lot with your pet to 
access the area. Be sure to have waste bags on hand in 
your carry-on to clean up after your pet. The bonus to 
this outdoor area is that the airport grounds have a 

stunning view of the Rocky Mountains!

ADDITIONAL INFO
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GREAT FALLS INTERNATIONAL AIRPORT (GTF)
Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per GTF pet policy. Assistance animals are welcome to travel with passengers 

who have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Great Falls International Airport is simple to navigate and offers interesting art and 

comfortable seating while you wait. You can visit Rockies Bar and Grill once you have made it 
through security. It is a great spot to relax with a microbrew or a cocktail and enjoy views of the 

airfield and the Rocky Mountains.

There is a grassy area outside of the terminal on 
the east end of the airport (next to the Horizon 
ticket counter) that can be utilized for pets and 

service animals as a relief station. No waste 
disposal bags or receptacles are provided, so plan 

to bring your own supplies for cleaning 
up after your pet. 

Passengers should contact their airlines for specific policies and fares for transporting pets in 
cargo or for traveling with a pet or service animal. Passengers should contact TSA for 

information on security screening for a pet or service animal.

ADDITIONAL INFO

TERMINAL
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Passengers should contact their airlines for specific policies and fares for transporting pets in cargo or for traveling with a pet or 
service animal. Passengers should contact TSA for information on security screening for a pet or service animal.

RENO-TAHOE INTERNATIONAL AIRPORT (RTIA)
The Reno-Tahoe International Airport welcomes its four-legged, furry travelers. Pets must stay in their carriers except 

when going through security or visiting one of these relief areas, per RTIA pet policy. Assistance animals are welcome to 
travel with passengers who have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The indoor pet relief area is conveniently located post-security on the 

second floor of the terminal building, across from McDonald's. This indoor 
pet relief area allows passengers traveling with animals a place within 
walking distance from the airline gates where pets can relieve themself 
before a flight. It is fully enclosed which also makes it suitable for those 

traveling with cats.
In addition, the airport has two outdoor dog parks. The two “Bark Parks” are 

fully fenced with ADA accessibility, running water, mutt mitts to clean up 
after dogs, a fire hydrant, and a canopy for inclement weather.

 
 The first and larger of the two Bark Parks is located north of Baggage 

Claim. It has more than 1,000 sq. ft. of exercise space. To find it, exit Door D by 
ground transportation and follow the sidewalk paw prints to the Bark Park. 
The second outdoor dog park is located south of the terminal building, just 

outside of the Southwest Airlines Ticket Counter. 

The airport is simple to navigate and the pet relief areas are well marked 
which should give you some time to grab some food. RTIA hosts some 

typical fast food locations such as McDonald’s, Subway, and Peet’s Coffee 
and Tea. 

 
You can also find some unique, local restaurants that will give you a taste of 

the area. A few local favorites are Wild Garlic Pizza & Pub(pizza), Tahoe 
Taphouse(craft beer, wine, and cocktails), MariChuy’s Mexican Kitchen, and 

Timber Ridge (a Tahoe-themed, full-service, sit-down restaurant). 
 

RTIA also offers a super popular Paws for Passengers program that features 
25 service dog teams to help welcome and send off passengers throughout 

the terminal.

ADDITIONAL INFO

The Reno-Tahoe International Airport is listed 
among the top 10 pet-friendly airports in the US. 

There are three pet relief areas available. 

FIRST FLOOR

SECOND FLOOR
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BURLINGTON INTERNATIONAL AIRPORT (BTV)
Pets must stay in their carriers except when going through security or visiting the relief 

area. Assistance animals are welcome to travel with passengers who have disabilities and 
must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The outdoor pet relief area is located to the right of the main entrance of the terminal. The indoor pet 

relief area is located on the second level post-security. 

The airport is proud to offer travelers a locally sourced airport eatery where you can experience a taste 
of Vermont. The Skinny Pancake is a local staple Vermont serving delicious, locally sourced dishes. The 
restaurant is open for breakfast, lunch, and dinner and is located pre-security in the main terminal and 

beyond the TSA checkpoint in both the north and south terminals.

The airport boasts a cozy lodge experience, making it a place where you will feel comfortable kicking 
back and relaxing on one of the couches or easy chairs in the mezzanine. You can also enjoy the views of 

the runways and aircraft from a rocking chair in the Skyway or the airport’s Green Space situated atop 
the parking garage. If you have a longer wait, this is the best place to enjoy some fresh air and take in the 
views. Just take the north skywalk to the garage and the stairs or elevator to the sixth floor. The roof has 

alpine plants, benches, and a picnic table.

There are two pet relief areas at this airport. If you 
utilize the outdoor relief area, plan to have pet waste 

bags on hand. The indoor area is equipped with a 
draining floor made of AstroTurf. There is a hose for 
cleaning up after your pet and a drainage system to 
eliminate waste into drains below the grass. Pet waste 

bags and a waste receptacle are available. There is also 
a sink for the humans to wash up. 

FIRST FLOOR SECOND FLOOR
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HARTFORD-BRADLEY INTERNATIONAL AIRPORT (BDL)
Pets must remain kenneled except when going through security or visiting one of the relief 
areas, per BDL pet policy. Assistance animals are welcome to travel with passengers who 

have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Outdoor relief areas are located 
on the lower level, at both ends 

of the terminal building, 
adjacent to Doors 1 and 6. Follow 

the painted paw prints on the 
sidewalk. The indoor pet relief 
area is centrally located inside 

Terminal A, located near the 
iStore. The directional signage 

makes it easy to find. 

The indoor relief station is 
located near the food court 

where you will find dining 
options such as Black Bear 

Saloon, Fresh City, 
McDonald’s, and 

Jamba Juice. 
 

There are three total pet relief areas at the Hartford 
BDL Airport. Two pet relief areas are outside, and one 
can be found inside past airport security. Each area is 

equipped with pet waste bags,  trash cans, and a 
scooper for you to clean up after your pet. The outdoor 

areas are small, mulch-covered spaces that are not 
fenced in. For your pet’s safety, please keep them on a 

leash at all times. 

Passengers are encouraged to allow their furry friends 
and service animals to use the relief areas prior to their 

scheduled flight.

TERMINAL A
LEVEL 2

LEVEL 1
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PORTLAND INTERNATIONAL JETPORT (PWM)

Pets and service animals are welcome at PWM. Please keep all animals leashed while inside 
the airport. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
Portland International Jetport Airport (PWM) pet relief areas are located inside and outside the 

terminal. There are two indoor pet relief areas located post-security: one is near Gate C4 and the 
other is near gate D2. There is a pet relief area located post-security across from Gate 4. 

The outdoor animal relief area is found just outside the doors to the left of the Information Booth 
near Baggage Claim. It’s across the street between the parking garage and road in an open 

grassy area, no fencing.

The indoor relief areas are equipped with artificial grass 
topped with a fire hydrant or rock, waste bags, a sink and a 

bench. The space is ADA/wheelchair accessible and includes 
a tactile map plus a counter for luggage and passenger 

possessions.
The outdoor animal relief area with bags, receptacle, signs 

etc. just outside the doors to the left of the Information 
Booth near Baggage Claim. It’s across the street between the 
parking garage and road in an open grassy area, no fencing.

Great American Bagel - Gate 4
Shipyard Brewport - Gate 5

Starbucks - Gate 7
Burger King - Gate 9

Linda Bean Maine Lobster Cafe - Gate 10

ADDITIONAL INFO
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Passengers should contact their airlines for specific 
policies and fares for transporting pets in cargo or for 

traveling with a pet or service animal. Passengers should 
contact TSA for information on security screening for a 

pet or service animal.

T.F. GREEN INTERNATIONAL AIRPORT (PVD)
Pets must stay in their carriers except when going through security or visiting one of these 
relief areas, per PVD pet policy. Assistance animals are welcome to travel with passengers 

who have disabilities and must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
A Service Animal Relief Area (SARA) is located post-

security across from Ginvea Jewelry in the North 
Concourse. The outdoor relief area is located directly 

outside the front doors of the airport, heading 
toward Garage A. 

Once your pet is able to utilize one of the relief areas, 
pet parents can enjoy dining at one of the airport’s 

following on-site options:   Providence Provisions Kitch-
en & Bar (a local Rhode Island tavern), Dunkin’ Donuts, 

The Wolfgang Puck Express, Rhode Island Burger 
Company, or Whalers Bar (another local favorite!). 

ADDITIONAL INFO

T.F. Green International Airport (PVD) offers pet relief areas 
both inside and outside of the terminal. The indoor station is 

fully equipped including a wash-down stall. The stall is 
covered with synthetic grass, which covers the flushing 

system drains beneath the grass, and includes a water hose. 
Waste bags and a trash receptacle are provided as well as a 
sink with cleaning supplies for handlers. There is an animal 

relief area directly outside the front doors of the airport.  
Waste disposal bags and a grassy area are clearly 

marked for use.

LEVEL 1 LEVEL 2
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ALBANY INTERNATIONAL AIRPORT (ALB)
According to the ALB pet policy, animals are not permitted in the terminal or on apron areas at the 

Albany International Airport unless they are being used to assist disabled individuals, or are in 
proper pet carriers.

Qualify for your own ESA or PSA today

FOR THE HUMANS
There is a pre-security pet relief area outside in the courtyard to the left as you face the terminal. A post-security 

animal and pet relief area is on the first floor of Concourse B where Delta and American Airlines have gates.
In the centrally located Food Court (on the way to the indoor pet relief area), you can find options for food and 

refreshments including Starbucks, Chick-fil-A, Burger King, and Dunkin’ Donut among others. 

Albany International Airport (ALB) pet relief areas 
are located both inside and outside the terminal. 

The indoor relief station is a 10-foot-by-12-foot 
room that is equipped with artificial turf over a 

drainage system, a faux stump for your doggo to 
mark his spot, disposable waste bags and a hose 

to clean off your pet. 

ADDITIONAL INFO
Passengers should contact their airlines for specific policies and fares for transporting pets in cargo or for 

traveling with a pet or service animal. Passengers should contact TSA for information on security screening for a 
pet or service animal.

LEVEL 1

LEVEL 2
GATES & CONCESSIONS
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BUFFALO NIAGARA INT'L AIRPORT (BUF)
According to the BUF pet policy, all animals must remain in their crates or 

carriers unless passing through security. Service animals are allowed to be on 
a leash while inside the airport.

Qualify for your own ESA or PSA today

FOR THE HUMANS
The Buffalo Niagara Airport is simple to navigate. Once you are through security, there are multiple, 

convenient options for food and refreshments. Available options include: Anchor Bar, Blue Zone, Checkers, 
Queen City Kitchen, and The Coffee Beanery among others. 

The Buffalo Niagara International Airport pet relief 
station is located between gates 11 and 14 inside the 

airport. To access it, enter the terminal through security 
and turn right. The BUF pet relief area should be just a 

short distance in this direction and on the right.

BUF Airport's pet relief area is not enclosed and open 
to public to view. It is equipped with green AstroTurf, a 
red fire hydrant, disposable waste bags, and a trash 

receptacle.

ADDITIONAL INFO
If you choose to ship your animal through cargo, the 

Buffalo Niagara Airport pet policy requires pet owners 
to collect their animals from airline-specific cargo 

facilities. While these are not inside the airport, they 
are typically just a short walk or drive away.

If you plan to travel with a pet as checked baggage, 
the Buffalo Niagara International Airport Pet Policy is 

to collect the animal in the oversized baggage 
portion of the airport.

TERMINAL C

UPPER LEVEL

LOWER LEVEL

Delta
275 Cayuga Road, Buffalo, NY 14225

(800) 352-2746
 

American Airlines
800-228-7878

 
United Airlines
1-800-575-3335

275 Cayuga Road Cheektowaga, NY 14225
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GREATER ROCHESTER INTERNATIONAL AIRPORT (ROC)

Pets must stay in their carriers except when going through security or visiting one of these relief 
areas, per ROC pet policy. Please refrain from bringing pets into the terminal to greet arriving 

passengers. Assistance animals are welcome to travel with passengers who have disabilities and 
must be securely leashed at all times. 

Qualify for your own ESA or PSA today

FOR THE HUMANS
The airport has designated pet relief areas for furry friends & service animals, located outside the lower 

east and west end of the baggage claim along the arrivals roadway. The airport also has an indoor 
Service Animal Relief room located post-security on Concourse A just past the restrooms.

The airport offers a variety of food and beverage options available past security. Taste of Rochester, 
Subway, Flight Deck Diner, On the ROC’s Sports Bar & Grill, Gusto, Dunkin’ Donuts, and Concessions are 

available for ticketed passengers. 

The designated indoor animal relief area is 
a small, restroom facility equipped with 

artificial grass on top of a flushing drain 
system to make cleanup easier, a hose to 
rinse your pup (as needed), and a sink for 

the humans to wash up. There are also 
waste bags and a trash receptacle on site. 

ADDITIONAL INFO
Passengers should contact their airlines for specific policies and fares for transporting pets in cargo or 

for traveling with a pet or service animal. Passengers should contact TSA for information on security 
screening for a pet or service animal.

CONCOURSE ACONCOURSE B
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LEHIGH VALLEY INT'L AIRPORT (ABE)
According to the ABE pet policy, animals are not permitted in the terminal 

unless they are being used to assist disabled individuals, or are in proper pet 
carriers.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Inside the Lehigh Valley International Airport, you will find options for food and 

refreshments including Dunkin’ Donuts, PA Pub(a pub-style bar featuring locally inspired 
dishes), Lehigh Valley Cafe, and a Smart Market. 

ABE has a pet relief area located next to the 
Short-term Parking Lot. You can find plenty of 

stretches of grass all around the airport property 
to allow your pet to stretch their past, but 
unfortunately, there is not a pet relief area 

inside the airport. 

Passengers should contact their airlines for specific policies and fares for transporting 
pets in cargo or for traveling with a pet or service animal. Passengers should contact 

TSA for information on security screening for a pet or service animal.

ADDITIONAL INFO
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PITTSBURGH INTERNATIONAL AIRPORT (PIT)
According to the PIT pet policy, all working dogs need to be kept on a leash in the terminal, 

and all pets need to remain in their kennels or carriers for the duration of their time 
in the airport.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Near the indoor pet relief area in Concourse D, you can find options for food and refreshments including 

Starbucks, Chick-fil-A, Auntie Anne’s Pretzels, McDonald’s, and TGI Friday’s among others. 
If you have a longer wait, you can visit the AirMall where you will find a variety of retail vendors (with goods 
priced competitively to local malls). Located at the center core of the airport, the AirMall in Pittsburgh is 
the largest airport shopping complex in the United States. Even if you aren’t flying through the general 

public can also access the shopping and dining vendors in the AirMall by participating in 
the Pitt Pass program. 

There is an indoor pet relief facility located in the D 
Concourse between gate G77 and the Post Office. This 

spacious room is equipped with a sink, a trash recepta-
cle, a well-drained area, and a decorative red fire 

hydrant.
There is an outdoor pet facility located outside the 
doors across from the American Airlines baggage 

claim.

ADDITIONAL INFO
If you are utilizing the cargo services that many airlines provide you will not bring your animal into the 

airport, but instead to the cargo facility on campus. If you are picking up a pet from the facility, please call 
WorldWide Flight Services at 412-472-9090 for the most up to date instructions.

MAIN TERMINAL

AIRSIDE AAIRSIDE D

AIRSIDE C

AIRSIDE B

Delta Cargo
Warehouse Cargo Building 3, International Dr

Pittsburgh, PA 15231
(800) 352-2746

 
American Airlines Cargo

500 Tower Rd
Moon, PA 15108

 
Alaska Air Cargo

3000 Halverson Dr
Pittsburgh, PA 15231

(800) 225-2752
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SYRACUSE HANCOCK INT'L AIRPORT (SYR)

According to the SYR pet policy, animals are not permitted in the terminal 
unless they are being used to assist disabled individuals, or are in proper pet 

carriers.

Qualify for your own ESA or PSA today

FOR THE HUMANS
Just beyond the centrally located security checkpoint, you can find Dunkin’ Donuts. A 

short walk away, there is also a Johnny Rockets and Middle Ages Bar & Restaurant. 

Syracuse Hancock International Airport (SYR) pet relief 
areas are located inside and outside the terminal. 

The post-security pet relief room is located in Terminal 
A, just past the security checkpoint. It is equipped with 
an area of artificial turf, a bench and trash receptacle.

In addition, the airport has outdoor pet relief areas 
located at the entrance and exit of the parking garage. 

Passengers should contact their airlines for specific policies and fares for transporting 
pets in cargo or for traveling with a pet or service animal. Passengers should contact 

TSA for information on security screening for a pet or service animal.

ADDITIONAL INFO

TERMINAL B TERMINAL A

SOUTHNORTH
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American Service Pets assumes no responsibility or liability for any errors or outdated information in the content of this guide. 
When created, the information contained was current. Facilities and policies may change over time and this information cannot 

be guaranteed. Please refer to the individual airport’s website for the most current information.

Copyright @ 2022 American Service Pets.
All rights reserved. This document or any portion thereof may not be reproduced or used in any manner without the express 

written permission of the publisher.

Qualify for your own ESA or PSA today
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